21 niona 2014 ropa N 256-®3

POCCUICKAA GEAEPALMA
OEAEPA/IbHbIVA 3AKOH

O BHECEHUW U3MEHEHUI
B OTAE/NIbHbIE 3AKOHOAATE/IbHBIE AKTbl POCCUACKOW ®ELEPALUN
No BONPOCAM NPOBEAEHMA HE3ABUCMMOW OLIEHKM KAYECTBA OKA3AHUA
YCNYTr OPrAHU3AUUAMMU B COEPE KY/IbTYPbI, COLUMAJIBHOIO
OBCNYKUBAHUA, OXPAHbI 30POBbA N OBPA3OBAHUA

MpuHAT
locypapcteeHHOM ymon
4 viona 2014 ropa

OpobpeH
CoseTom degepaunm
9 niona 2014 ropa

Cratba 1l

BHectn B 3aKkoH Poccuiickon Pepepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHosbl
3aKoHogaTenbcTBa Poccuiickon Pepepaummn o Kynbtype" (Begomoctn Cbesga HapoAHbIX AenyTaTos
Poccuiickoir Pepepaumm u BepxosHoro CoseTa Poccuiickont depepaumm, 1992, N 46, cr. 2615;
CobpaHue 3akoHoaaTenbcTBa Poccuiickoit ®egepauymm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, cT. 21; 2008, N 30, ct. 3616; 2013, N 17, c1. 2030; N 27, c1. 3477; N 40, cTt. 5035) cnheayouue
NU3MEeHeHus:

1) pasgen VI gononHuTb ctaTbsimm 36.1 1 36.2 cieaytoLLero coaepskaHusa:

"CraTba 36.1. He3aBMCMMan oLEeHKa KauecTBa OKAa3aHWA YCIyTr OPraHn3aLmMaMM KyabTypbl

HesaBMcMMan OLEHKa KauyecTBa OKa3aHWA YCAyr OpraHu3auMamy KyabTypbl ABASETCA OAHOM U3
$opm 06LWECTBEHHOrO KOHTPOA M NPOBOAMTCA B LENsx NpeaocTaBieHus rpaxaaHam MHoopmaumm o
KauecTBe OKasaHWA YCAyr OpraHM3auMaMWM Ky/abTypbl, @ TaKKe B LeNAX MNOBbIeHMA KayecTBa WX
AeATeNbHOCTY.

HesaBMCMMan oLEeHKa KauyecTBa OKasaHWA YCAYr OpraHuM3aumMamMMU KyabTypbl npeaycmaTpuBaeTt
OUEHKY YCNOBMI OKasaHMA YCAyr Mo TakKMM OBWMM KPUTEPUAM, KaK OTKPbITOCTb WM AOCTYMHOCTb
MHPopMmaumm 06 opraHM3auMKM KyabTypbl; KOMQOPTHOCTb YCAOBMI NPeAOCTaBAEHUA  YCAyr U
AOCTYMHOCTb MX MNOJIYYEHUA; BPemMsA OXMAaHMA NpenocTaBAeHUs ycayru; Ao06porKenaTesibHOCTb,
BEK/IMBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OpraHM3auumn KyabTypbl; YAOBNETBOPEHHOCTb KayecTBOM
OKa3aHusA ycayr.

HesaBMcMMan oOLEHKa KayecTBa OKasaHWA YCAYyr OpPraHusaumMamM KyabTypbl MNPOBOAMTCA B
COOTBETCTBUM C MOJIOKEHUAMM HacToAwel cTaTbu. Mpu NpPoBeAEHUN HE33aBUMCMMOW OLLEHKM KayecTBa
OKa3aHUA YyC/Iyr OpraHu3auuMamMM  KyabTypbl MCMoAb3yeTca  oblepoctynHasa wHpopmauma 06
OpPraHM3aLMAX KybTypbl, pasmeLL,aemas B TOM Yncsie B popme OTKPbITbIX SaHHbIX.

HesaBuMcMMan oOuEHKa KayecTBa OKasaHWA YCAYyr OPraHu3aumsamu Ky/abTypbl MPOBOAMTCS B
OTHOLUEHMM OPraHu3auMii KyabTypbl, yupeauTensMu KoTopbix ABasAloTca Poccuidickaa degepaums,
cybbekTbl Poccuitickoi Pesepaumn uam myHuumMnanbHble 06pasoBaHus, APYIMX OPraHU3aLmii KyabTypsbl,
B YCTaBHOM KanuTase KoTopbix gona Poccuiickon ®eapepaumum, cybbekta Poccuiickon degepaummn nam
MYHMLMNANbHOTO 06pa3oBaHMA B COBOKYMHOCTM MPEBbLIWAET MATbAECAT MPOUEHTOB, a TaKXe B
OTHOLUEHMM UHbIX HETOCYAAPCTBEHHbIX OPraHM3aLmMii KybTypbl, KOTOPbIE OKa3bIBAOT rOCYAaPCTBEHHbIE,
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MYHULMNaNbHbIE YCYrn B chepe KynbTypbl.

HesaBucMmas oLeHKa KayecTBa OKasaHMA YC/Ayr OpraHuM3auusmu Ky/ibTypbl He NpPOBOAUTCA B
OTHOLLEHUM CO3AaHNA, UCNIONHEHNA N UHTEPNPETaLUU NPOU3BEAEHUA NUTepPaTypPbl U UCKYCCTBA.

B uenax cosgaHus ycnoBuiA gns OpraHM3aumm nNpoBefeHusa He3aBMCMMOWM OUEHKM KayecTsa
OKa3aHMA yCyr OpraHn3aumsammn KyabTypbl:

denepanbHbli OpraH MCNOAHUTENbHOW BAACTW, OCYLLECTBAAKOWMA GYHKUMM MO BbipaboTKke U
peanusaummn rocygapCTBEHHOM MOAMTUKM U HOPMATMBHO-NPABOBOMY pPeryanmpoBaHunio B cohepe
KyAbTypbl (Janee - YNOAHOMOYEHHbIN denepasibHblii OpraH MCNOJIHUTENbHOW BAacTU), C y4vacTuem
CNeuManncToB,  OCYLLECTBAAIOWMX MNPOPEcCMOHaNbHY0  AeATeNbHOCTb B chepe  Ky/bTypbl,
06LIecTBEHHbIX OpraHusaumMn B chepe KyabTypbl, OBLLIECTBEHHbIX 06beAuHEeHUIA noTpebutenen (ux
accoumaumin, coto3oB) (ganee - obLLECTBEHHbIE OpraHU3aunmn) popmmnpyet obLecTBEHHbIA COBET MO
NpoBeAEHMNIO HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA YCAYr OpraHM3aunsamm KyabTypbl U yTBEpXKaaeT
nosoxeHne o Hem. lepeyeHb OpraHU3auUMI KynbTypbl, B OTHOLIEHMM KOTOPbIX HE MPOBOAMUTCA
He3aBMCMMas OLLEHKa KayecTBa OKa3aHWs MMM YCAyT, YTBEPKAAETCA YNONHOMOYEHHbIM deaepanbHbIM
OpraHOM MCMONHUTEIbHOM BNACTU C NpeaBapuUTeibHbIM 06CyKaeHMeM Ha 06LWeCcTBEHHOM COBETE;

OpraHbl rocy4apcTBEHHOW BAacTh cybbekToB Poccuinckolt degepaumm ¢ ydactmem obLLeCTBEHHbIX
opraHusaumin GopmupyloT 0bLLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3ABMCMMOM OLEHKM KauyecTBa
OKasaHuA yCayr opraHn3aumMaMmn KyibTypbl, PacrnofioKeHHbIMU Ha Tepputopuax cybbekToB Poccuickol
depepaunn, 1 yTBEPKAAOT NONOKEHNE O HUX;

OopraHbl MECTHOrO CaMoymnpaB/eHUs C y4yacTMemM OOLECTBEHHbIX OpraHusauuMii BrnpaBe
dopmmpoBaTb 0bLEeCTBEHHbIE COBETLI MO NPOBEAEHNIO HE3ABMCMMOM OLLEHKM KayecTBa OKasaHuA ycnyr
OpraHM3auMAMK KyAbTypbl, PACMONOXKEHHbIMM Ha TEePPUTOPUAX MYHUUMMNAbHbLIX 06pa3oBaHuUi, U
YTBEPXKAATb MONOMKEHME O HUX.

MokasaTenu, xapaKTepusylowme oblMe KPUTEPUM OUEHKM KayecTBa OKasaHMA  ycayr
OpraHM3auMAMK KyNbTypbl, YKa3aHHbIMM B 4acTWU YeTBEpPTOM HaCTOAWEM CTaTbW, YyCTaHaBAMBAOTCA
YNOJIHOMOYEHHbIM  desiepanbHbIM  OPraHOM  UCMONHUTENIbHOW  BAacTM  C  NpenBapuTesibHbIM
obcyxaeHnem Ha obLecTBEHHOM CoBeTe.

Mo peweHMto ynosHOMOYEHHOrO denepasbHOro opraHa WCNOAIHUTENbHOM BAACTM, OPraHoOB
rocyAapcTBeHHOM BiacTn cybbeKkToB Poccuinicko deagepaumm mam opraHoB MecTHOro CaMoynpas/ieHnUs
dYHKLMN 06LLEeCTBEHHbIX COBETOB MO NPOBEAEHUIO HE3ABMCMMOM OLLEHKM KayecTBa OKasaHWA ycayr
OpraHU3auMAMM KyAbTypbl MOTYT ObiTb BO3/IOMEHbI Ha CYLECTBYHOLWME MPU  3TUX OpraHax
obLecTBeHHble COBETbI. B TaKMX cayyasnx obLLeCTBEHHbIE COBETbI MO NPOBEAEeHMI0 HE3aBUCUMOM OLEHKM
KauyecTBa OKa3aHUA yCayr opraHM3auMamMm KynbTypbl HE CO34akoTcA.

O6LLEeCTBEHHbIN COBET MO MPOBEAEHWUIO HE3aBUCMMOWM OLEHKM KauyecTBa OKasaHus ycayr
OpraHusaumMamMu KyabTypbl GopmMupyeTcs TakMm 06pasom, uTobbl 6bina MCKAKOYEHA BO3MOMKHOCTb
BO3HWKHOBEHUA KOH}/MKTa UHTepecoB. CocTaB o0b6LWECTBEHHOro coBeTa QGOPMUPYETCA M3 4Kucna
npeacrasuTeniell 06LECTBEHHbIX OpraHM3aunii. Yucno yneHoB 06LLECTBEHHOrO COBETa HE MOXKET BbiTh
MeHee 4yem NATb 4YesoBeK. YneHbl 06LLECTBEHHOrO COBETa OCYLIECTBAAIOT CBOK [AeATeNbHOCTb Ha
obuecTBeHHbIX Hayanax. MHbopmaums o aeaTenbHOCTU 06LLECTBEHHOIO COBETa Pa3MeLLLAeTCss OpraHom
rocy4apcTBEHHOM BNACTU, OPraHOM MECTHOro Camoynpas/ieHUs, MPU KOTOPbIX OH CO34aH, Ha CBOEM
obuuManbHOM caliTe B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" (pganee - ceTb
"MHTepHeT").

HesaBucMman oueHKa KayecTBa OKasaHMA YCAYr OpraHusauusmu KyabTypbl, OpraHusyemas
0ob6LecTBEHHBIMW COBETAMM MO €e NPOBEAEHNIO, MPOBOLAUTCA HE Yalle YeM OAMH pa3 B o4, U He pexe
Yyem OAMH pas3 B TPU roga.

Ob6uwiecTBeHHble COBETbl MO MPOBEAEHMI0 HEe3aBMCMMOM OLEHKM KayecTBa OKasaHus ycayr
OpraHU3aLmUAaAMU KyAbTypbl:

onpeaenstoT NepeyHn opraHM3aumii KynbTypbl, B OTHOLUEHMW KOTOPbIX NPOBOAUTCA HEe3aBMCMMas
OLLEHKa;

GOpPMUPYIOT NPeANioKeHUA ANA pa3paboTKM TEXHUYECKOro 3a4aHuns A1s opraHM3auuu, Kotopas
ocyuiecteasieT cbop, ob6obLleHMe M aHaNM3 MHPOPMALMN O KayecTBe OKasaHWA YCayr opraHu3auusamm
KY/NbTypbl (Oganee - onepaTop), NPMHMMAOT yyacTMe B PaCCMOTPEHUN MPOEKTOB AOKYMEHTauuu o
3aKynke paboT, ycayr, a TaKKe TMPOEKTOB [roCyAapCTBEHHOro, MYHULMNAAbHOTO KOHTPAKTOB,
3aK0YaeMbiX YNOAHOMOYEHHbIM defiepanbHbIM  OPraHOM WCMONHUTENLHOW BANacTW, OpraHamu



rocyAapcTBeHHOM Bnactu  cybbektoB  Poccuiickont  Pepepaumm  wnanM  opraHamm  MeECTHOro
camoynpas/ieH1A C onepaTopom;

YCTaHaB/MBAOT NPU HEOHXOAMMOCTU KPUTEPUM OLLEHKM KauecTBa OKa3aHUA YCAYr opraHM3aumnsamm
KyAbTYpbl (4ONONHUTENIbHO K YCTAHOB/IEHHbIM HACTOSALLLEN CTaTbel 0OLWMM KpUTEPUAM);

OCYLLECTB/IAIOT HE3ABMCMMYIO OLLEHKY KayecTBa OKa3aHMA YCAyr OpraHM3aumMsmu KyabTypbl C
y4yeTom MHbOopMaLMK, NpeacTaBIeHHON ONepaTopom;

NpeAcTaB/AT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepanbHblii OpraH MCAOAHUTENbHOMN
B/IaCTW, OpraHbl rocygapCTBEHHON Bnactu cybbekToB Poccuitckon Pepepaummn, opraHbl MECTHOro
CaMOynpaB/ieHMA pe3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKas3aHWA YCAyr OpraHusaumamu
KY/IbTYPbI, @ TAKXKe NpeaoKeHns 06 yayyleHUn KauecTBa UX AeATeIbHOCTH.

3aK/lo4eHNe rocyAapCTBEHHbIX, MyHULMMNAAbHbIX KOHTPAKTOB Ha BbiNo/sHeHWe paboT, OKasaHue
ycayr no cbopy, o6obuweHuto n aHannsy MHPopmMauMm O KaAyecTBE OKasaHWA yCayr opraHusauuamm
KY/IbTYpbl OCYLLECTBAAETCA B COOTBETCTBMM C 3aKoHoZaTenbCTBOM Poccuiickon degepauum o
KOHTPaKTHOM cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ans obecnevyeHnsa rocygapcTBEHHbIX U
MYHULUMNANbHBIX HYXA. YNOJHOMOYEHHbIN ¢deaepanbHblit opraH WCNOAHUTENbHOW BAACTU, OpPraHbl
rocygapcTBeHHOM BAacTu cybbektoB Poccuitickoit deaepaumm, opraHbl MECTHOIO CamoynpasBieHus Mo
pesynbTaTaM 3aK/AHUYEHUA TOCYAAPCTBEHHbIX, MYHULMMNANbHbIX KOHTPAKTOB 0GOpPMAAIOT pelieHne ob
onpeaeneHnn onepatopa, OTBETCTBEHHOrO 3a NPoOBeAeHME HEe3aBMCMMOM OLEHKM KayecTBa OKasaHus
YCAYr OpraHusaumMamMun KynbTypbl, a TaKXe npu HeobxoguMMOoCTM NpenocTaBafloT  onepatopy
06WwenocTynHyo MHPOPMaLMIO O AEATENBHOCTU AaHHbIX OpraHM3auuii, popmmnpyemyto B COOTBETCTBUK
C roCyZlapCTBEHHOW M Be4OMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbIO (B CyYae, eC/iM OHa He pasmelleHa
Ha opULMANBbHOM caiTe opraHM3aumm).

MocTynuBlUaA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIA deaepasbHbli OpraH WUCMOJIHUTE/IbHOM
B/IaCTW, OpraHbl rocygapcTBEHHON Bnactu cybbekToB Poccuitickon Pepepaumm, opraHbl MECTHOIO
camoynpasneHna uHPopmauMAa O pe3ynbTaTax He3aBMCMMOM OUEHKM KayecTBa OKasaHMA yCayr
OpraHU3aLmMAMM  KynbTypbl MNOSNEXKUT 0053aTe/IbHOMY PaCcCMOTPEHUIO YKA3aHHbIMW OpraHamu B
MECAYHbINA CPOK M Y4YUTbIBAETCA MMM NpPU BblpabOTKe Mep NO COBEPLUEHCTBOBAHMIO LEATE/NIbHOCTU
OpraHu3aLmn KynbTypbl.

NHbopmaumsa o pesynbTaTax HE3aBMCMMOM OUEHKM KadyecTBa OKasaHMA YCAyr opraHuM3auuamm
KY/IbTYPbl pa3MeLL,aeTca COOTBETCTBEHHO:

YNOJIHOMOYEHHbIM deaepasibHbIM OPraHOM UCMOJIHUTENIbHOM BNacTU Ha oduUMaNbHOM caiTe ans
pasmeLlleHMa MHPopPMaL MK O roCyAapPCTBEHHbIX M MYHULMNA/bHbIX YYpEXAEHUAX B ceTU "UHTepHeT";

opraHamm rocyzapcTBeHHOM BnactTu cybbekToB Poccuitickoit Pepepaumm, opraHamm MeCTHOro
camoynpas/ieHMA Ha CBOMX odUUMaNbHbIX caiTax W oduuManbHOM caliTe ANA  pPasMeLleHus
MHbOPMALMM O FOCYyAaPCTBEHHbIX U MyHULIMNANbHbIX yupexaeHuax B ceTn "UHTepHeT".

CoctaB WHbOpMaUMM O pe3ysbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuAa  ycayr
OpraHu3auMaAMU KyabTypbl U NOPAAOK ee pasMelleHus Ha oduuManbHOM calTe ANA pPasMeLLeHus
MHOOPMALUM O FOCYAAaPCTBEHHbIX U MyHULMNANbHBIX yuypexaeHuax B cetn "UHTepHeT" onpegenatoTca
YNONHOMOYEHHbIM MpaBUTENLCTBOM Poccuinckolt depepaunn depepanbHbIM opraHom
NCNONIHUTENIbHOW BNacCTu.

KoHTposb 3a cobntogeHnem npouenyp NpoBefeHMA He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYr OpPraHM3auMsamMM KyAbTypbl OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoi
depepaumn.

CraTbs 36.2. MHPOPMaALMOHHAsA OTKPLITOCTb OPraHU3aLLMin KyabTypbl

OpraHusaumm KynabTypbl, YKasaHHble B 4acTM 4eTBepToh cTatbh 36.1 HactoAwmx OcCHOB,
06ecneynBaloT OTKPbITOCTb M AOCTYNHOCTb Caeaytowen nHdopmaLmm:

JaTa CO34aHUA OpraHusauMum Ky/abTypbl, €e ydypeauTesnb, ydypeamuTesnun, MeCTO HaxOoXKAeHuA
OpraHM3aumn KyabTypbl U ee GUIMANO0B (NPU HAMYNK), PEXUM, TPadUK PaboTbl, KOHTaKTHbIE TeNedoHbI
W afpeca 3N1eKTPOHHOM NoYThI;

CTPYKTYpa W opraHbl yNpaB/ieHWUA OpraHM3aumnm KyabTypbl;

BMAbl NPeoCTaBAAEMbIX YCIYT OpraHn3aLmen KynbTypbl;

MaTepuasbHO-TEXHUYECKOe obecrneyeHne NpeaoCcTaBAeHUs yCayr;



KOMMA yCTaBa OpraHmnsaLmm KyabTypbl;

Konua nnaHa GUHAHCOBO-XO3ANCTBEHHOWN AeATeNbHOCTU OpPraHn3aLmn KyabTypbl, YTBEPKAEHHOro
B YCTAHOBNEHHOM 3aKoHOAaTenbCcTBOM Poccuiickoit Pepepauumn nopaake, Mnm 610AKETHON CMETbI
(MHPopmaLma 06 obbeme NpeaocTaBAAEMbIX YCAYT);

KOMWnA AOKYMEHTA O NopsaKe nNpeaocTaBAeHMaA YyCayr 3a NAaty;

MHpopmauma, KoTopas pasmellaetca, onyb/IMKOBbIBAETCA MO PeLeHU0 OpraHn3aUmn KyabTypsbl, a
TaKXe WHbopmauus, pasmelleHne W onybaMKoBaHME KOTOpPOM ABAAKTCA 06s3aTesibHbIMK B
COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuitckon ®egepaumu;

MHaA onpegensaemas YNo/HOMOYEHHbIM deaepanbHbiM OPraHOM WCMOJIHUTENBHON BACTU
HeobxoaMmasa ANA NpoBeAeHMA He3aBUCUMMOM OLEHKW KayecTBa OKasaHMA YCAyr opraHusaumsamu
KY/IbTYPbl MHbOPpMaUUS.

MHbopmaums, ykasaHHana B 4acTW NepBOM HACTOALLEN CTaTbM, pasmellaeTca Ha oduuManbHbIX
canTax ynosHomo4yeHHoro ¢eaepanbHOro opraHa UCNOJIHUTENbHOW BNACTW, OPraHOB roCyAapCTBEHHOM
BNacTU cybbekToB Poccuiickon depepalmum, OpraHOB MECTHOTO CaMOyMNpaB/JeHUs M OpraHM3aumi
KynbTypbl B cetn "UHTepHeT' B COOTBETCTBMM C TpeboBaHMAMM K ee cogepkaHuio u dopme
npeaocTaB/NeHUs, YCTaHOB/IEHHbIMW YNOJIHOMOYEHHbIM deaepanbHbIM OPraHOM UCMONHUTENBHOM
B/1ACTL.

YNo/IHOMOYEHHbIW deaepanbHblii OpraH MCNOAHUTENIbHOW B/IaCTM, OpraHbl rocyAapCcTBEHHOM
BNacTu cybbekToB Poccuiickon depepauuu, opraHbl MECTHOroO CaMoyMnpaBAEHUA W OpraHU3auuu
Ky/IbTypbl 06ecneymBaloT Ha CBOMX odULUMAbHbIX caliTax B ceTu "MIHTepHeT" TeXHUYECKY0 BO3MOXKHOCTb
BbIpaXKeHMA MHEHUI NOJIy4aTENAMM YCAYT O KAYeCTBE OKa3aHUs YCAYr OpraHU3aunsamMmm KyabTypbl.";

2) cTtaTbio 37 AONONHUTL ab3aLem ceflyoLLLEero coaepskaHuma:

"cosgaHue ycnoBui onAa opraHM3auMu NpPoBeAeHUA HEe3aBUCUMMOM OLEHKM KayecTBa OKasaHusA
YCAYr OPraHnU3aumamm KynbTypbl.";

3) yacTb nepsyto cTaTbi 39 AONOAHUTL ab3alem cneayoLEero CoAepX aHus:

"cosgaHue ycnoBuii gnAa opraHM3auMu NpPoBeAeHUA HEe3aBUCUMMOM OLEHKM KayecTBa OKasaHusA
YCAYr OPraHnU3aumamm KynbTypbl.".

CraTtba 2

BHecTn B PenepanbHbii 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnykuBaHMa HaceneHusa B Poccuiicko degepaumnmn” (CobpaHue 3akoHoaaTenbcTBa Poccuiickol
depepaunn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616)
cneayrowme n3MeHeHua:

1) gononHuTb ctatbamn 17.1 1 17.2 cnepyrowero coaepaHums:

"Cratbs 17.1. He3aBncMMan OLEHKa KauecTBa OKa3aHWA YCAYT YUYPEXKAEHUAMU U npeanpuatTuaMm
COLMaNbHOIo 06CNYKNBAHUA

1. HesaBuMcMmaa OUEHKa KayecTBa OKasaHWA YCAYr Y4YpexaeHUAMM W npeanpuaTuamu
COLMaNbHOro ob6CAYKMBAHUA SBAAETCA O4HOW M3 PopmM OOLLECTBEHHOINO KOHTPOAA WM MPOBOAUTCS B
Lenax npefocTaB/ieHns NOyYaTeNsiM COLMANbHBIX YCIyr MHOOPMALMU O KayecTBe OKasaHua ycayr
yypexageHnamum n npeanpuaTuaAMmmn cColumanbHoOro O6Cl1y)KVIBaHVIFI, d TaKXe B UesiaX noBbllleHnA KavyecTBa
NX [eATeNbHOCTY.

2. Hes3aBuMcMMan oOLEHKA KauyecTBa OKa3aHWA YCAYT YUYPEXKAEHUAMWU U NpesnpuatTusmm
COLMANBbHOTO 06CNY}KMBAHUA NPeLyCMaTPUBAET OLUEHKY YCIOBUI OKasaHWUA yCAyr Mo TakMm o6Lmm
KPUTEPUAM, KaK OTKPbITOCTb M AOCTYMHOCTb WMHOOPMAUMM 06 yupeRaeHMM U O NpPesnpuaTUm
couManbHOro obCAYKMBaHWA; KOMGPOPTHOCTb YC/IOBWUIA MPEAOCTaBNEHUA COLMANbHbLIX YCAYr WU
OOCTYMHOCTb  MX  MOJYYEHUs; BPems  OXWUAAHWA  NPefoCTaBAeHMs  COUMaNbHOM  yCayru;
[06p0oXKeNnaTeNbHOCTb, BEX/AMBOCTb, KOMMETEHTHOCTb PabOTHUKOB Yy4YpexaeHua MW npeanpuatus
couManbHOro ob6CNyKMBaHUSA; YA0BNETBOPEHHOCTb KAYeCTBOM OKa3aHMA YCAyr.

3. HesaBMCMMas OLEHKA KayecTBa OKa3aHMA YCAYT YUYPEXKOAEHUMAMM U NpeanpuaTUaMM
coumanbHoro obcay:KMBaHUA NPOBOAUTCA B COOTBETCTBUM C MONOMKEHMAMM HacToAwen cTaTbu. lNpu
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NnpoBefleHUN HEe3aBUCUMMOW OLEHKM KauyecTBa OKas3aHUA YCAYr y4ypexkaeHuAMU U NpeanpuaTUamu
couManbHOro 06CNyXKUBaHMA UCMOAb3yeTca oblieaocTynHaa WHbopmaums 06 yupexaeHuAax U o
npeanpuUATMAX CoLManbHOro 06CNyXKUBaHMA, pasmelliaeMas B TOM Yncie B GopMe OTKPbITbIX JaHHbIX.

4. HesaBuMCMMas OUEHKA KayecTBa OKasaHWs YCAYr YUYPEXAEHUAMU U NpeanpuaTUaMU
COUMANbHOIrO 0BCNYKMBAHMA MPOBOAMUTCA B OTHOLEHMM YUYPEKAEHUI U NPeanpuUaTUii COLMaNbHOrO
06CNYKMBAHUA, TOCYAAPCTBEHHbIX MNPeAnpPUATUA U YUYPEXAEHUIA CouManbHOro obCcayXKuBaHUSA,
ABAAOWMXCA cobCTBEHHOCTLIO CybbeKkToB Poccuiickoit ®Peaepaumm 1 HaxoaalWMXCA B BEAEHUM OPraHoB
rocyfapcTBeHHOW BAacTM cybbekToB Poccuiickon Pegepaumnu, ApYrux yupekgeHuin u npeanpuaTni
coumanbHoro obcnyKMBaHUA, B YyCTaBHOM KanuTasie KOTopbix Aons Poccuitickot Pegepaumnm, cybbekTa
Poccuiickolt depgepaumm naM MyHUUMNANbHOTO 06PAa30BaHWA B COBOKYMHOCTM MPEBbILAET NATbAECAT
MPOLUEHTOB, a TaKXe B OTHOWEHWW WHbIX HErocyAapCTBEHHbIX YUYPEXKOAeHU W  npeanpusaTUit
couManbHOro obCNyKMBAHWUA, KOTOPblE OKAa3blBalOT rOCYAapCTBEHHbIE, MYHULMMAAbHbIE COLUMAJbHbIE
ycayru.

5. B uenax cosgaHus yCnoBWM AN OpraHM3aumm NPoBeAEHMA HE3aBUCMMOW OLEHKM KauyecTBa
OKasaHWA YCAYT YYPEKAEHUAMM U NPeAnpPUATUSMU COLMANbHOTO 06CTYKUBAHUSA:

1) denepanbHbIit opraH UCNONHUTENBHOW BACcTM, OCYLLECTBAAIOWMIA GYHKUMKM Mo BblpaboTKe m
peanusaumm rocyaapcTBEHHOMW MOJUTUKM UM HOPMATUBHO-NPABOBOMY pery/iMpoBaHuio B cdepe
coumanbHoro obcnyxuBaHMA (ganee - yNONHOMOYEHHbIM defepanbHblii OpraH MUCMOMHUTENBHOM
B/1aCTU), C yyacTMem OBOLECTBEHHbIX OpraHusauuii, obLecTBEHHbIX 06beANHEHNI noTpebutenein (ux
accoumaumin, coto3oB) (ganee - obLLECTBEHHbIE OpraHU3aummn) popmmnpyet obLLecTBEHHbIA COBET MO
NpoBeAEeHUI0 HEe3aBMCMMOWM OLLEHKM KayecTBa OKas3aHWUA YCAYr YUYpPeKOeHWAMU U NpeanpuatTUsmu
COLMaIbHOro 06CNYKUBAHMA U YTBEPKAAET NOJIOKEHME O HEM;

2) opraHbl rocydapcTBeHHOW BnacTM cybbekToB Poccuitickolh degepauum ¢ yyacTuem
obuecTBeHHbIX oOpraHusaumMin GopMMUPYIOT OOLLECTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3aBUCUMOM
OLEHKM KauyecTBa OKa3aHWA YCAYr yYypeKgeHUaAMWU U NpeanpUaTUSMU COLMANIbHOTO OOC/YXKMBaHUS,
PacrnonoXeHHbIMM Ha TeppuTopuax cybbektoB Poccuinckon ®eaepaumn, n yTBEPKAAOT NONOKEHME O
HUX;

3) opraHbl MECTHOro CamoynpaB/ieHMss C y4vacTMem obOLWecTBEeHHbIX OpraHM3auuin Bnpase
dopmmpoBaTb 0bLECTBEHHbIE COBETLI MO NPOBEAEHNIO HE3ABMCMMOM OLLEHKM KauyecTBa OKasaHua ycnyr
YUPEKAEHUAMU U NPeanpuUaTUAMM COLMANbHOTO OBCNYKMBAHMA, PACMOIOKEHHBIMU Ha TEPPUTOPUNAX
MYHUUMNANbHbIX 06pa3oBaHU, U yTBEPKAATb NONOKEHNE O HUX.

6. [lokasaTenun, xapakTepusylolme oblue KpUTepuuM OUEHKM KadecTBa OKasaHusa ycnyr
yupexaeHMaMU 1M NpeanpuaTUSMMU COLManbHOro O6CNYKMBAHUA, YKa3aHHbIMWM B 4acTU 4YeTBepToMn
HaAcToALWEN CTaTbW, YCTaHAB/AMBAOTCA YNOJHOMOYEHHbIM deaepanbHbiM OpPraHOM MCMOIHUTENIbHOM
B/1aCTU C NpeABapuUTe/ibHbIM 06CYyXKAeHMEM Ha 0b6LLECTBEHHOM COBETE.

7. Mo peleHnto ynoaHOMoYeHHOro deaepanbHOro opraHa WUCNONHUTENbHOW BNacTW, OpraHoB
rocyaapcTBeHHOM BacTM cybbekToB Poccuiickon deaepaunmn mam opraHoB MECTHOrO CamoynpaBaeHUs
dYHKUMM 0BLLECTBEHHbIX COBETOB MO NPOBEAEHUIO HE3AaBUCMMOM OLLEHKM KayecTBa OKasaHuA yCayr
yupexageHMasMn U NpeanpuATUAMKM  COLMANbHOTO OBOCAYKMBaAHUA MOTYT OblTb BO3N10XEHbI Ha
CyLLecTBylOLME NPU 3TUX OpraHax obLLecTBEHHbIE COBETbI. B TaKMxX caydasx obLLeCTBEHHbIE COBETbI MO
NPoBeAEeHUI0 HEe3aBMCMMOWM OLIEHKM KauyecTBa OKasaHWUA YCAYr YUYpPeXKOeHUAMU U NpeanpuaTUSmMU
COLManbHOro 06CNYKMBaAHMA HE CO34at0TCS.

8. Ob6LecTBeHHbI COBET MO NPOBEAEHUIO HE3aBUCMMOW OUEHKM KayecTBa OKasaHWs ycnyr
YUPEKAEHUAMU U NPEANPUATUAMU COLMaNbHOTO 06CnyKuBaHUa GopmupyeTca Takum ob6pa3om, YTobbl
6bl71a MCKOYEHA BO3MOMKHOCTb BO3HUMKHOBEHMA KOHPANKTA MHTepecoB. CocTaB 0b6LLECTBEHHOrO COBETa
dopmumpyeTca U3 Yncna npeacrasuTesieil obLWeCcTBEHHbIX OpraHn3aumn. Yncno yneHoB obLwecTBeHHOro
COBETa He MOXKeT BbITb MeHee YeM NATb YesoBeK. YneHbl 06LWeCcTBEHHOIO COBETa OCYLLLECTB/SIOT CBOKO
OeATeNnbHOCTb Ha 0bwecTBeHHbIX Hayanax. MHbopmauus o aesTesnbHOCTM OOLLECTBEHHOro coBeTa
pa3meLlLaeTcs OpraHOM rocyZapCTBEHHOW BAACTUM, OPraHOM MECTHOro CamMoyrpaB/ieHMA, NPU KOTOPbIX
OH CO034aH, Ha cBoemM oduuManbHOM caliTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"NntepHeT" (nanee - cetb "UHTepHeT").

9. HesaBUCMMasA OLEHKa KayecTBa OKasaHMA YCAYT YUYPEXAEHUAMU U NpeanpuUaTUaMM
couManbHOro 0b6CNyXUBaHMA, opraHuMayemaa ob6WEecTBEHHbIMWU COBeTaMU MO ee MNpPOBeAeHMUIO,
NpPoBOANTCA He Yallle Yem OAMH Pas B rO, U He pexe Yem oAMH pas B TpU roaa.



10. ObulecTBeHHble COBETbI MO MPOBEAEHMIO HE3aBUCMMOM OLIEHKM KayecTBa OKas3aHua ycayr
yupexxaeHMaAMnN 1 NpeanpuATUAMMN COLIMANbLHOrO 0bCyKMBaHUA:

1) onpenenAlT NEPeUYHU YyUYpeKAeHU W NpeAnpUATU  COUMANbHOrO O06CAYyXMBaHMA, B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) dopmMpYLOT NpesnoxKeHus ana paspaboTkM TEXHUYECKOTO 3a4aHNA ANA OpraHn3auumn, KoTopas
ocywecTsnaeT cbop, 0606UEeHNe U aHaIN3 MHPOPMALMN O KAYeCcTBe OKasaHMA YCAYr YYpeXAeHUAMN U
npeanpuUATUAMU  COUMANbHOTO OB6CNYXKUBaAHUA (Zanee - onepatop), NPUHUMAIOT YyyacTve B
PacCMOTPEHUM NPOEKTOB AOKYMEHTALMN O 3aKynKe paboT, yciyr, a TakkKe NPOEeKTOB rocyAapCTBEHHOrO,
MYHUUMNANbHOTO  KOHTPAKTOB,  3aK/lO4aeMblX  YNOJHOMOYEHHbIM  deaepasnbHbiM  OpraHOM
WCMOJIHUTE/IbHOW BAACTU, OpraHaMm rocyapCTBEHHOM BAACTU cybbekToB Poccuiickoit Pepepaummn nnm
OpraHamm MeCTHOro camoynpaB/iEHMA C ONepaTopPOM;

3) ycTaHaBAMBAOT MNpPU  HEOoBXOAMMOCTM KPUTEPUM OLUEHKM KayecTBa OKasaHuAa  ycayr
yupexaeHMaMn 1 nNpeanpuatMaMM CouManbHOro obCyKMBAHUA (4ONONHUTENbHO K YCTaHOB/EHHbLIM
HacTosLWen cTaTbe 0bLWMM KpUTeEpUAM);

4) OCyWeCTBAAIOT HE3aBUCUMYIO OLEHKY KayecTBa OKasaHWA YCAYr YUYPEeAeHUAMU U
npeanpUATMAMM COLMANIbHOTO 0OCYKUBAHUA;

5) npepncTtaBnsoT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN denepanbHbli OpraH MCNOAHUTENIbHOM
B/1aCTW, OpraHbl rocygapcTBEHHOW BnacTM cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
CamoynpaB/ieHMA pe3y/bTaTbl HE3aBUCMMOWM OLLEHKW KauyecTBa OKasaHWs YCAyr y4ypexaeHMAMU U
npeanpuUATMAMAU COLMANbHOTO OOCNYXKMBAHUA, a TaKMXKe MNPeAsoKeHMa 06 yay4ylweHUM KayecTBa WX
OeATeNbHOCTH.

11. 3aknlo4eHMe TrocyAapCTBEHHbIX, MYHULUMMNAJ/IbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, 0606LeHNI0 U aHaNn3y MHPOPMaLIMU O KAYecTBE YCAYT yYpeKAeHUAMU U
NPeAnpUATUAMU COLMANBHOTO OOC/YKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
Poccuiickoir ®Pepepaumm O KOHTPAKTHOW cucTeme B cdepe 3aKynok ToBapoBs, paboT, ycayr ans
obecneyeHns rocygapCTBEHHbIX M MYHULMMAAbHBIX HYXKA. YNOAHOMOYEHHbIN deaepanbHblii opraH
WCMOJIHUTE/IbHOW BN1aCTU, OPraHbl rocyAapCcTBEHHOM B/lacTU cybbeKToB Poccuiickoin ®eaepaumm, opraHbl
MECTHOTO CaMOYMpaB/feHUA MNO pe3y/bTaTaM 3aK/OYEeHUSA TOCYAAPCTBEHHbIX, MYHULMNANbHbIX
KOHTPaKTOB 0GOpPMAAIOT pelleHne o6 onpeaeneHMM onepatopa, OTBETCTBEHHOrO 3a MNpoBeAeHue
HE3aBMCMMOW OLEHKM KayecTBa OKa3aHUsA YCAYr YYPEeXAeHUSMU U NpeanpuaTMaMM COLMANbHOTO
obCnyXKuMBaHMA, a TaKXKe [Mpu  HeobxoAMMOCTM NpeaocTaBAAaloT onepaTopy 06wenocTynHywo
MHbOPMALMIO O AeATeNIbHOCTM AaHHbIX yYpeXxaeHUi n npeanpuatuii, opmmpyemyto B COOTBETCTBUN C
rocyaapcTBeHHON M BEAOMCTBEHHOM CTaTUCTMUYECKON OTYETHOCTLIO (B CNy4Yae, eC/iM OHa He pasmelleHa
Ha odULMNANBHOM CalTe yUpeKAEeHUA UK NPeanpuaTus).

12. MocTynuBlIana COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepanbHblit OpraH UCNOAHUTEIbHOM
B/1aCTW, OpraHbl rocygapcTBeHHOW BnacT cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
camoynpasneHna uHPopmauMa O pesynbTaTax He3aBMCMMOM OLEHKM KayecTBa OKasaHua yCayr
yupexageHMsMU U NpeanpuATUAMKM  COLMANbHOrO OBCNYXMBaAHUA NOANEXKUT obsasaTesbHoOMY
PacCMOTPEHMIO YKa3aHHbIMU OpraHaMmn B MECSUHbIA CPOK U yYUTbIBAETCA UMK NpU BbipaboTKe mep no
COBEpPLUEHCTBOBAHMIO PaboTbl yupexRaeHU U NpeanpUaTUA cCoumanbHOro 06CNyKUBaAHUSA.

13. MHbopmaums o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKa3aHWUA YCAYT yuYperaAeHUAMM
M NpeanpuUaTUAMK COLMANLHOTO 0BCNYKNBAHUA Pa3MeLLaeTCA COOTBETCTBEHHO:

1) ynonHoMoOYeHHbIM deaepanbHbIM OPraHOM UCMOJHUTENBLHOM BAACTU Ha oduLMaibHOM canTe
ONa  pasmeleHna MHPoOpMauMM O TOCYAapPCTBEHHbIX WM MYHUUMMNANAbHbIX YYPEXKAEHUAX B CETU
"UHTepHeT";

2) opraHamu rocyfapcTBeHHON BnacTh cybbekToB Poccuitckolit deaepaunmn, opraHaMm MecTHOro
CamoynpaB/ieHMA Ha CBOMX oOdUUMANbHbIX CcaiTax W oduuManibHOM caiTe ANA  pasmelleHun
MHGOPMALMM O FOCYAAPCTBEHHbIX U MyHULMMNANbHBIX yupexaeHuax B cetn "UHTepHeT".

14. CoctaB WHbOpPMaAuMKM O pesynbTaTax HE3aBUCMMOWM OLEHKM KayecTBa OKasaHusa ycayr
yupexaeHMasMn U NpeanpuATUAMMU COLMANbHOTO OBCAYXKMBAHMA M MOPALOK ee pasMelleHns Ha
obmMumManbHOM caliTe Ansa pasmelleHua UHGoOpMaUMM O TOCYAAPCTBEHHbIX W MYyHULMNANbHbIX
yupexaeHusax B cetu "MHTepHeT" onpenenairoTca ynosHOMOYEHHbIM [paButensctBom Poccuiickomn
depepaunn peaepanbHbIM OpPraHOM UCMOIHUTENIbHOM BNACTMU.

15. KoHTponb 3a cobnogeHmnem npoueayp NpoBeAeHNs He3aBUCMMOW OLEHKM KayecTBa OKasaHusA



YCAYT yUypesKaeHUAMN 1 NPeanpUATUAMM COLIMANBHOTO 0BCNYXKMBaHMA OCYLLLECTBAAETCA B COOTBETCTBUM
C 3aKoHoAaTenbcTBoM Poccuitckon Peaepauuu.

Cratba 17.2. WHPOPMALMOHHAA OTKPbITOCTb YYPEXLEHUA W  NpeanpuaTUini  couManbHOro
obcnyuBaHus

1. YupexaeHus U nNpeanpuaTUs coumanbHoro obcnyxKmBaHus obecneynBaloT OTKPbLITOCTb U
[AOCTYNMHOCTb caeaytouen nHdopmauunm:

1) paTa co3gaHuA yypexkaeHua, nNpeanpuATMA COLManbHOro OBCNYKUBAHUA, UX ydpeauTensb,
yupeauTenn, MecTo HaxoXAeHMA yuypexaeHua UAM NpeanpuaTMa CoLManbHOro OBCNYKMBAHUA U UX
dunmnanos (Npu Hanmumu), pexkmMm, rpaduKk paboTbl, KOHTAKTHble TenedoHbl U aapeca 3/1eKTPOHHOM
nouyTbl;

2) CTPYKTypa 1 opraHbl yNpaBaeHUs yupeRaeHNa N NpeanpuaTua coumnanbHOro obenyKmBaHums;

3) BMAbI COUMANbHBIX YCAYr, NPEAOCTaBASEMbIX YyUYpeKaeHUeM U npeanpuaTMem CouMasibHOro
obcnyKMBaHus;

4) matepunanbHo-TEXHUYECKoe obecneyeHne NpeaocTaBAeHNA COLUNANbHbIX YCAYT;

5) Konua ycTaBa yuperkaeHns uan npeanpusTns coumanbHOro ob6cnyKnMBaHus;

6) Konua nnaHa (UHAHCOBO-XO3ANCTBEHHON AOEATENbHOCTM YUYpEXAEHMA WAN NpeanpusTUs
couManbHOro o6CNyKMBAHWUSA, YTBEPXKAEHHOrO B YCTAHOBAEHHOM 3aKoHOAATeNbCTBOM Poccuitckol
depepaunn nopsake, wuam brogxketHoh cmeTbl (MHPopmauma o6 obbeme npeaocTaBAAEMbIX
coumanbHbIX ycayr);

7) Konua AOKYMeHTa 0 nopsAAKe NpeaoCcTaBAeHUsA COLUManbHbIX YCAYT 3a NAaTy;

8) uHdbopmauusa, KoTopas pasmellaeTca, onyb/IMKOBbLIBAETCA MO PELIEHUID YUYpeKAeHUA UK
npeanpuaTMA CoLManbHOro OBCAYKMBaHUA, a TakXe MHpopmauumaA, pasmelleHue n onybanKkoBaHue
KOTopoW ABAAIOTCA 06A3aTeNbHbIMM B COOTBETCTBUM C 3aKOHOAaTEIbCTBOM Poccuitickon ®Pepepaunu;

9) uHaa onpeaensemas ynNnoaAHOMOYEHHbIM ¢eaepanbHbIM OPraHOM WCNOAHUTENbHOW BAACTU
HeobxoaMmas ANsA MNPOBEAEHUA HEe3aBUCMMOK OLEHKM KayecTBa OKasaHWA YCAYr YUYpeKAeHUsMU U
npeanpuUATUAMK COLMaNbHOO 06CNYKUBaHMA MHPOPMaLMA.

2. UHPopmaLma, yKazaHHaA B NyHKTe 1 HAaCcToALLEN CTaTbK, pa3sMeLLaeTca Ha opuLManbHbIX canTax
YNOAHOMOYEHHOro peaepanbHOro opraHa UCNONHUTE/IbHOM BNACTU, OpraHOB rocyAapCTBEHHOM BNacTu
cybbeKkToB Poccuiicko degepaumm, opraHoB MECTHOTO CamoynpaBAeHUS, YUPEKAEHUN U NpeanpUATUA
coumanbHOro obcnyKnBaHua B cetu "MHTepHeT" B COOTBETCTBUM C TPebBOBAHMAMMU K €€ COAEPIKaHMIO U
dopme  npepocTaB/iieHMA,  YCTAaHOBJIEHHbIMM  YMOJIHOMOYEHHbIM  deaepasibHbiIM  OpraHoOM
WUCNO/IHUTENIbHOM BNACTH.

3. YNONHOMOYEHHbIN dpeaepanbHblii OpraH UCNONHUTENIbHOW BNACTU, OpraHbl rocyaAapCTBEHHOM
BNacTu cybbekToB Poccuiickon depepaumu, opraHbl MECTHOrO CaMOYMNpPaBAEHUA, YUPEXKAEHUA WU
npeanpuaTvMa couuanbHoro obcny)KmMBaHua obecneymBaloT Ha CBOWMX OGMUMANbHbLIX CalTax B CETU
"MHTepHeT" TEeXHWYECKYID BO3MOMHOCTb BblpaXKEHUs MHEHWI MosydaTenamm coumanbHbIX YCAYr O
KauyecTBe OKasaHMA YCAyr yuYpexXaeHuaMn 1 npeanpuatMammn coumanbHoro obenyxumeanHma.";

2) cTaTbto 20 AONONHUTL NOANYHKTOM 11 cneaytolLero cogepsKaHus:

"11) co3gaHue ycnoBUn gna opraHM3saumy NpoBeAeHUs He3aBUCMMOWM OLLEHKM KayecTBa OKa3aHusA
YCAYT yUpeXAEHUAMMU U NPEANPUATUAMM COLMANbHOTo obcayRnsanma.";

3) B cTaTbe 21:

a) YaCTb BTOPYIO AOMO/IHUTb HOBbIM ab3aLem cegbMbiM CNEAYIOLLETO COAEPIKAHUA:

"cosgaHne ycnoBuiAi ONA opraHusauMy NPoBeAeHUs HEe3aBUCMMOK OLEHKM KayecTBa OKasaHus
YCAYT yUpEXAEHUAMU U NPeanpUATUAMM COLMANBHOTO 0b6CNYKUBaHUA;";

6) ab3al, cegbMoi cuMTaTb ab3aLem BOCbMbIM.

Cratba 3
MyHKT 2 ctatbn 26.3 PepepanbHOro 3akoHa OT 6 okTAbpa 1999 roga N 184-d3 "O6 o06wWMx

NpMHUMNAX OpraHM3auun 3aKoHoAaTeNbHbIX (NPeAcTaBUTENbHbIX) WM UCMOAHUTENbHbIX OpPraHoB
rocyaapcTBeHHol BnactM cybbektoB Poccuiickoit ®degepaumn” (CobpaHue 3aKoHOAATENbCTBA
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Poccuiickoit ®egepaumm, 1999, N 42, ct. 5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
10; N 23, cT. 2380; N 30, cT1. 3287; N 31, cT. 3452; N 44, c1.4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, ct1. 2455; N 30, ct. 3747, 3805, 3808; N 43, ct. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418;
N 30, cT. 3613, 3616; N 48, c1. 5516; N 52, cT. 6236; 2009, N 48, cT. 5711; N 51, cT. 6163; 2010, N 15, cT.
1736; N 31, cT.4160; N 41, cT. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, cT. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590, 4594; N 48, c1. 6727, 6732; N
49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, ct. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, cT. 7596; 2013, N 14, cTt. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, ct. 5034; N 43, cT1. 5454; N 48, cT1. 6165; N 51, ct. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, ct. 1093; N 14, cT. 1562; N 22, c1. 2770; Poccuitckan raseta, 2014, 25 1UOHA) AONOAHUTb
NoANyHKTOM 79 cneayrowero cogeprkaHuma:

"79) co3gaHua ycnoBUn AN opraHM3aumm NpoBeAeHUs HEe3aBUCMMOM OLLEHKM KayecTBa OKasaHus
YCAyr OpraHu3aumsamm B NOpsiKe U Ha YCIOBUSIX, KOTOPble YyCTaHOBAEHbl deaepasibHbIMM 3aKOHamMK.".

Cratba 4

BHecTn B ®depepanbHbiii 3aKOH OT 6 OKTAGps 2003 roga N 131-d3 "O6 obwmx npuHLMMiax
OpraHusaumMm MecTHOro camoynpassieHua B Poccuiickoit depepaumn” (CobpaHue 3akoHoAaTeNbCTBa
Poccuiickoin ®egepaumm, 2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, c1. 5084; 2008, N 48, c1. 5517; N
52, c1. 6236; 2009, N 48, cT1. 5733; N 52, cT. 6441; 2010, N 49, ct. 6409; 2011, N 50, cT1. 7353; 2012, N 29,
cT. 3990; N 31, cT1. 4326; N 53, c1. 7596; 2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccuitckas raseta,
2014, 25 uioHA) cneayrolwme N3MeHeHUs:

1) yactb 1 ctatbym 14.1 AONONHUTL NYHKTOM 12 cnepnytolero cogepKaHus:

"12) co3aaHue ycnoBuii Ana opraHusaLmMm NpoBeaeHUs He3aBMCMMOM OLLEHKM KavyecTBa OKa3aHuA
YCAYr OPraHu3aumsamm B NopsaKe U Ha YCIOBUAX, KOTOPbIE YCTaHOBNAEHbI desepasibHbIMM 3aKOHAMK.";

2) yactb 1 cTaTbu 15.1 AONOAHUTL NYHKTOM 13 cneaylollero coaepsKaHus:

"13) co3aaHue ycnoBuii aAna opraHusaLmMm NpoBeaeHUsa He3aBUCUMOW OLEHKM KavyecTBa OKa3aHus
YCAYr OPraHu3aumamm B NOpsaKe U Ha YCIOBUSAX, KOTOPble YCTaHOBAEHbI deaepasibHbIMM 3aKOHamK.";

3) yactb 1 cTaTbhu 16.1 ONOAHUTL NYHKTOM 13 ceaytowero cogepxaHusa:

"13) co3aaHue ycnoBuii Ana opraHusaLMm NpoBeaeHUs He3aBMCMMOM OLLIEHKM KavyecTBa OKa3aHuA
YC/yr OpraHu3aumsamm B Nopsifike U Ha YCIOBUSX, KOTOPble YCTaHOBAEHbI deaepanbHbIMM 3aKOHaMK.".

Cratba 5

BHecTn B ®eaepanbHbiit 3akoH oT 21 Hoabpsa 2011 roga N 323-93 "O6 ocHOBax 0XpaHbl 340POBbA
rpaxkgaH B Poccuitckoit depepaunn” (CobpaHue 3akoHogatenbcTea Poccuiickon ®epepaumn, 2011, N
48, c1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cneayloume U3aMeHeHusA:

1) yactb 2 cTaTbu 14 4ONOAHUTL NYHKTOM 20 cneaylowero coaepKaHus:

"20) co3paHue ycnoBuin gna opraHMsaumm NpoBeAeHUs He3aBUCMMOM OLLEHKM KayecTBa OKasaHusA
YCNYr MegULMHCKMMM opraHmsaumuamn.”;

2) yactb 1 cTaTby 16 4ONOAHUTL NYHKTOM 18 cneayowero cogepaHma:

"18) cosgaHue ycoBUI oa opraHusaLmy NpoBeAeHNs He3aBUCMMOW OLLEHKM KayecTBa OKasaHus
yCAyr MeguUMHCKUMK OpraHm3aumamm.”;

3) Byactu 1 ctaTtbu 79:

a) NyHKT 7 [OONOMHWTL cnoBaMM ", a TaKXKe MpefocTaBnAaTb MHYIO  onpeaensiemyto
YNOJIHOMOYEHHbIM pefepasnbHbIM OPraHOM MCMOJHUTENbHON BNACTU HEOBXOAMMYO ANA NpoBeAeHmA
HEe3aBMCUMOM OLEHKM KauyecTBa OKa3aHWUA YCNyr MeguLMHCKMMKM opraHmu3aunamm nHdopmaumio”;

6) 4ONONHWUTL NYHKTOM 14 cnefyouLero cogepaHua:

"14) obecneunsatb yCIOBUA ONA NPOBEAEHNA HE3aBUCUMMOM OLEHKM KayecTBa OKasaHusa ycayr.";

4) rnaBy 9 A4ONONHUTL cTaTben 79.1 cneaylolero coAepKaHus:

"CraTba 79.1. He3aBucrMan oLLeHKa KavecTBa OKasaHua YCayr MeauLMHCKMMKM OpraHu3aumnamm

1. HesaBucMmana oueHKa KavyecTBa OKasaHWA YCAYyr MeguuMHCKMMKU OpraHm3aumAmMM ABAAETCA
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ofHON M3 dopm 06LLECTBEHHOrO KOHTPOAS U MNPOBOAUTCA B LEAAX MNPefoCTaBAeHUA rpakaaHam
MHOOPMALUMM O KayecTBe OKasaHuA YCAyr MeAMUMHCKMMM OpraHM3auusmMu, a TaKKke B LUenax
NoBbllEHMA KayecTBa WX JeATeNbHOCTU. HesaBMCMMana OLUEHKa KadyecTBa OKasaHuA  ycayr
MEANUMHCKMMM OPraHM3aumMaAMM He OCYLLECTBAAETCA B LeNAX KOHTPOAS KayecTBa M 6e30MacHOCTM
MeANUNHCKON AeATeNIbHOCTM, @ TaKMKe IKCNepTU3bl U KOHTPOIA KayecTBa MeANLMHCKON NOMOLM.

2. HesaBucrMmas oOUEHKa KayecTBa OKasaHUA yCIyr MegUUMHCKMMWM  OpraHuM3aumamu
npeaycMaTpUBaeT OLLEHKY YC/IOBUI OKa3aHWUA YCAyr MO TaKMM OOLMM KpUTEPUAM, KaK OTKPbLITOCTb M
[OCTYNHOCTb MHPOPMALMM O MEAULMHCKON opraHM3aummn; KoMmeGOpPTHOCTb YCAO0BUIM MpeaocTaBaeHuA
MEANUMHCKUX YCAYT U AOCTYMHOCTb UX MOJIYYEHUA; BPEMSA OMUAAHUA NPefOCTaBNEHUA MeOULMHCKOM
ycnyru; 4obpoxKenatenbHoCTb, BEKANBOCTb, KOMNETEHTHOCTb PAaBOTHUKOB MEeAULMHCKOW OpraHnsaumu;
YO0BNETBOPEHHOCTb OKa3aHHbIMM YCayramu.

3. HesaBuMcMMas OUEHKA KayecTBa OKasaHMA YCAyr MeAMUMHCKMMWU  OpraHu3aumsmu
OCYLLECTBNISETCA B COOTBETCTBMU C MOJIOKEHUAMMW HACTOALEN cTaTbu. [py NpoBeneHUM He3aBUCMMOl
OLLEHKM KayecTBa OKasaHWs YCayr MeauuMHCKMMW OpraHM3auusamM MChosib3yeTca oblieaocTynHas
MHbOpPMaUMA 0 MeANUMHCKUX OPraHn3aumax, pasMmeLaemas B TOM Yncie B Gopme OTKPbITbIX AaHHbIX.

4. B uensx Co3gaHUs YC/NOBUM ANA OpraHM3auuu NpoBeAeHUs HEe3aBUCMMOM OLEHKM KauyecTBa
OKasaHuA ycayr MeguuMHCKUMU OpraHM3auusamMu:

1) ynonHoMo4YeHHbI peaepanbHblii OpraH UCMONHUTENIbHOM BAACTU C y4acTMEM ObLLLECTBEHHbIX
06beAMHEHNI NO 3aLWMUTe NPaB rpaxaaH B chepe oxpaHbl 340Pp0BbA, MEAULMHCKMX NPOGECCUOHANbHbIX
HEKOMMEPYECKUX oOpraHmsaumMm (Mx npeacrasuteneit) ¢opmupyeT OOLLECTBEHHbIM COBET Mo
NPoBeAEHUI0 HE3aBUCMMOWN OLLEHKM KauyecTBa OKasaHWA YCAYyr MeOULUMHCKUMMW OpraHu3auusamu u
YTBEPXKAAET NOJIOXKEHUE O HEM;

2) opraHbl rocydapcTBeHHOW BnacTM cybbekToB Poccuitickoli degepauumn € yyacTvem
obLecTBEHHbIX 06beAMHEHNI NO 3alWMTe NpaB rpaxaaH B cdepe oOxpaHbl 340pOBbA, MEAUULMHCKUX
NPo¢deccnoHanbHbiX HEKOMMEPYUYECKUX OpraHusaumini  (UX npeactasuTeneit), COOTBETCTBYHOLIUX
TpeboBaHMAM YacTu 3 ctatbu 76 HactoAwero PepepanbHOro 3akoHa, GopmUpPyOT 06LLEeCTBEHHbIE
coBeTbl MO MPOBEAEHUIO HE3aBUCMMOM OLIEHKM KauyecTBa OKasaHuMAa YCAyr  MeavuuMHCKUMU
OpraHM3aUMsMK, PaACMO/IOKEHHbIMM Ha Tepputopusax cybbektoB Poccuinickon Pepepaumn, u
YTBEPKAAIOT MOJIOKEHUE O HUX;

3) B cnyyae nepegayun NoNHOMOYMIM B chepe oXpaHbl 340P0BbSA B COOTBETCTBMM C HaCTbiO 2 CTaTby
16 HacTtoswero dPenepanbHOro 3aKoHa opraHbl MECTHOTO CaMOoyrMpPaBAEHUA C y4acTUeM O6LLEeCTBEHHbIX
0b6beAMHEHNI NO 3aLWMTe NPaB rpaxaaH B chepe oxpaHbl 340Pp0BbA, MeAULMHCKMX NPOdECCUOHANbHbIX
HEKOMMEPYECKNX OpraHnsaumin (ux npeacrasmTeneit) snpase GopmMmnpoBaTb 06LLECTBEHHbIE COBETbI MO
NPoBeflEHNI0O HE3aBUCMMOM OLIEHKM KayecTBa OKasaHMA YCAyr MeauUMHCKMMW OpraHusaumamm,
PacnooXKeHHbIMU Ha TEPPUTOPUAX MYHULMNAIbHBIX 06pa3oBaHUI, N YyTBEPKAATb MNONOXKEHUE O HUX.

5. TMlokasatenu, xapakTepusylolime oblue KpUTepuu OUEHKM KadyecTBa OKasaHusa ycnyr
MEAVULUMHCKUMM OpraHM3aumsmMM, B OTHOLIEHMM KOTOPbIX NPOBOAUTCA HE3aBUCMMAA OLEHKa,
YCTaQHaB/NMBAKOTCA  YMOJIHOMOYEHHbIM  deaepanbHbIM  OpPraHOM  UCMOJIHUTENbHOM  BAacTM  C
npeasapuTenbHbIM 06CyKaeHMeM Ha 06LLEeCcTBEHHOM COBETE.

6. o peweHUto ynonHOMoYeHHoro deaepanbHOro oOpraHa MCMNONHUTENIbHOM  BNacTH,
NCNOIHUTENbHbBIX OPraHOB FrOCYAapPCTBEHHOM BAacTn cybbekToB Poccuitckolt depepaunm namM opraHos
MECTHOro camoynpassieHns GYHKUMKN 0BLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE3aBUCUMOM OLLEHKM
KayecTBa OKasaHuA YyCayr MeauuMHCKUMKW OPraHU3aumsaMmm MoryT 6biTb BO3/TOXKEHbI Ha CYLLECTBYOLLME
npu 3TUX opraHax obLecTBeHHble COBETbl. B TakMx cnyyasax obwecTBeHHble COBETbl MO NPOBeAEHUIO
HEe3aBMCUMOW OLEHKM KayecTBa OKasaHus ycayr MeauUMHCKMMU OPraHn3aumsaMmmn He co3aatoTes.

7. O6LwecTBeHHbI COBET MO NPOBEAEHUIO HE3aBUCMMOW OULEHKM KayecTBa OKasaHWs ycayr
MeAULMHCKMMW opraHusaumamm GopmmpyeTca Takum 06pasom, YTobbl Bblia UCKIOYEHA BOSMOMXKHOCTb
BO3HWKHOBEHMA KOHP/MKTa WHTepecoB. CocTaB obLWecTBeHHOro cosBeTa ¢GopMUpyeTca M3 YKucAa
npeacrasuTenei obwecTBeHHbIX 06begMHEHMA MO 3alLMTe NPaB rpaxaaH B cdepe OXpaHbl 340P0BbS,
MeAULMHCKUX NpodeccMoHaibHbIX HEKOMMEPYECKMX opraHmnsaumii (ux npeacrasutenen). Yucno uneHos
0bLEecTBEHHOrO coBeTa He MOMKET 6biTb MeHee yYem NATb YesioBeK. YneHbl 06LecTBEHHOro COBETa
OCYLUECTBNAIOT CBOK [eATeNbHOCTb Ha 06ulecTBeHHbIX Hadanax. WMHpopmaums o AesaTeNbHOCTU
0obLIEecTBEHHOrO COBETa pasMeLLaeTcs OpraHOM rocyJapCTBEHHOW B/AcTUM, OPraHOM MECTHOro
camoynpaBs/ieH1A, NpM KOTOPbIX OH CO34aH, Ha CBOem odpuLManbHOM caiiTe B ceTu "UHTepHeT".
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8. HesaBucMmaa oOLEHKa KayecTBa OKasaHMA YCAYr MeAMUMHCKUMM  OpraHu3aumsamu,
opraHusyemas ob6LecTBEeHHbIMW COBETaMM MO ee NPOBEeAEHMI0, MPOBOANUTCA He Yalle Yem OAWH pa3 B
rod 1 He pexke Yyem oAuH pa3 B Tpu roaa.

9. ObLwecTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBUCMMOWM OLUEHKM KayecTBa OKasaHWs ycayr
MeaANUNHCKUMU OpraHn3aumnamm:

1) onpeaenaloT NepeyHn MeAMLMHCKUX OpraHuM3aluii, KOoTopble Yy4acTBYIOT B peanusauuu
NPOrpaMmmbl FrocyaapCTBEHHbIX rapaHTUM BecnaaTHOro OKasaHuA rpaxkgaHam MeanLMHCKOM MOMOLLN U B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) dopmMpPYLOT NpesnoKeHns ansa paspaboTKM TEXHUYECKOTo 3a4aHNA 41a OpraHn3aummn, Kotopas
ocywecTsnaeT cbop, 0bobuieHne U aHanM3 MHGOPMALIMKM O KAyecTBE OKasaHuA YCayr MmeanuUHCKUMMU
opraHusaumamu (ganee - onepaTop), NPMHUMAIOT y4acTMe B PACCMOTPEHUM NPOEKTOB AOKYMEHTALMN O
3aKynKke paboT, ycayr, a TaKKe [MPOeKTOB [roCyAapCTBEHHOro, MYHMUMMNAAbHOIO KOHTPAKTOB,
3aKN0YaeMbIX YNOAHOMOYEHHbIM deaepasbHbIM  OpPraHOM WCMONHUTENbHOW BNacTW, OpraHamu
rocygapctBeHHOM BfactM  cybbektoB  Poccuiickon  Pepepaumm  MAM opraHamMm  MeCTHOrO
CamoynpaB/ieHMA C onepaTopom;

3) ycTaHaBAMBAlOT MNpU  HEOBXOAMMOCTM KPUTEPUM OUEHKM KayecTBa OKasaHWsA  ycayr
MEAULMHCKMMW OpraHusaumammn (4ONOAHUTENbHO K YCTAHOBNEHHbIM HAcCTOAWEN cTaTber obwum
KpuTepusam);

4) OCYyWecTBAAOT HE3aBUCMMYIO OLEHKY KayecTBa OKasaHMA yCcayr  meauuUUMHCKUMM
OpraHusaumMamu c yyueTom MHGopmaumm, NpPeacTaBNeHHOM onepaTopom;

5) npeAacTaBAAlOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbli OpraH MCNONHUTE/IbHOM
B/IaCTW, OpraHbl rocygapcTBEHHON Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MECTHOroO
CaMoynpaB/ieHNn pe3ynbTaTbl HE3aBUCMMOM OUEHKM KayecTBa OKasaHMA YCayr MeguUMHCKUMU
OpraHnsaunAMm, a Takxe npeanoXeHma o6 yaydweHunn nx eAaTesibHOCTU.

10. 3aknlo4YeHMe TrocyAapCTBEHHbIX, MYHULUMMNAJIbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, o0606uWeHM0 M aHannly WMHGOPMaLMM O KayecTBe OKasaHuAa YCayr
MeANUNHCKMMM OpPraHM3auMaMM OCYLLECTBSETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickol
depgepaunn 0 KOHTPaAKTHOM cucTeme B cdepe 3aKynoK ToBapoB, paboT, ycayr ans obecrneyeHus
roCyAapCTBEHHbIX U MYHULMMAJIbHbIX HYXKA,. YNO/JHOMOYEHHbIN deaepanbHbii OpraH UCMNOJIHUTE/IbHOM
B/IaCTW, OpraHbl rocygapcTBEHHON Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MECTHOIo
CamMoynpaB/ieHMA Mo pe3y/ibTaTaM 3aK/OYEHUA TOCYAAPCTBEHHbIX, MYHULUMNANbHbIX KOHTPaKTOB
odbopmnaloT peweHne ob onpeaeneHMn onepatopa, OTBETCTBEHHOrO 3a NpPOBeAeHWEe He3aBUCUMOW
OLLEHKM KayecTBa OKasaHWsa YCayr MeAUUMHCKMMW OpraHu3aumMamu, a TaKxKe npu HeobxoaumocTu
npeaocTaBAsloT onepatopy obuweaoCcTynHyo MHPOPMaLUIO O AeATeNbHOCTU AaHHbIX OpraHM3aumi,
dopmmpyemyto B COOTBETCTBUM C rOCYAapPCTBEHHON U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B
C/Ny4yae, ec/iv OHa He pa3melleHa Ha odULUMaNbHOM CalTe opraHM3auunn).

11. MocTynuBLlIanA COOTBETCTBEHHO B YMOJIHOMOYEHHbIN deaepanbHblit OpraH UCNOAHUTEIbHOM
B/1aCTW, OpraHbl rocygapcTBeHHOW BnacTn cybbekToB Poccuiickon depepaumm, opraHbl MeECTHOTO
camoynpasneHna uHPopmauMa O pesynbTaTax He3aBMCMMOM OLEHKM KayecTBa OKasaHuAa YCayr
MeAULMHCKMMW OpPraHn3aumammu noanexkmut obs3aTeslbHOMY PacCMOTPEHUIO YKa3aHHbIMKM OpraHaMu B
MECAYHbIA CPOK WM Y4YUTbIBAETCA MMM NPU BbIPaboTKe Mep MO COBEPLUEHCTBOBAHUIO AeATe/IbHOCTU
MeANLMHCKNX OpraHM3aumii.

12. IHdopmaums o pesynbTaTax HE3aBUCMMOM OLLEHKM KAuecTBa OKa3aHuA yCayr MeanuMHCKUMU
OpraHM3auMAMM PasMeLLLAaeTCcAa COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMONHUTENbHOW BAACTM Ha oduUMaNbHOM caliTe
AN pasmelLleHuMa WMHOOPMaLMM O TOCYAAPCTBEHHbIX M MYHULMMNANbHbLIX Y4YpeXKAeHMAX B CeTu
"NnTepHeT";

2) opraHamu rocyapcTBeHHOM BnacTn cybbekToB Poccuiickon ®egepaumm n opraHamm MecTHOro
CamoynpaB/ieHMA Ha CBOMX OdULMaNbHbIX caiTax W oduuManibHOM caiTe ANA  pasmeLleHun
MHMOPMALMM O FOCYAAPCTBEHHbIX U MyHULIMNANbHbIX yupexXaeHuax B cetn "UHTepHeT".

13. CoctaB MHbOpMauUMM O pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHuAa ycayr
MeAULMHCKMMW OpPraHn3aLmMaMmn U NOpAAoK ee pasMeLleHns Ha oduLManbHOM calTe AN Pa3MeLLeHns
MHbOPMALUM O FOCYAaPCTBEHHbIX U MyHULMNANbHBIX yuypexaeHuax B cetn "UHTepHeT" onpegenatoTca
YNONHOMOYEHHbIM MpaBUTENLCTBOM Poccuinckol depepaunn depepanbHbIM  OpraHoOm
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NCMNOJIHUTENbHOM BNACTK.

14. YnonHoMou4eHHbI peaepanbHbii opraH UCNOAHUTENbHOM B/1IAaCTWU, OpPraHbl rocyAapCTBEHHOM
BNAaCcTM cybbekToB Poccuiickon depepalu, opraHbl MECTHOrO CamoynpasBieHua U MegULMHCKMe
opraHmMsaumm obecrneymMBaloT Ha CBOMX OdUUMANbHbLIX caiTax B ceTu "MHTepHeT" TexHUYeckKyto
BO3MOXHOCTb BbIPaXEHUA MHEHMA MNAUMEHTAMW O KAyecTBE OKas3aHWAa ycayr MeguLUMHCKUMMU
OpraHusaunsamum.

15. UHopmaumA, npepocTaBieHUEe KOTOpoi sBnsetcA o06dA3aTenbHbIM B COOTBETCTBUM C
3aKoHoZaTenbcTBOM  Poccuiickon — depepaumun,  pasmeliaetcas Ha  oduuManbHbIX — caMTax
YNOAHOMOYEHHOTo peaepanbHOrO OpraHa UCNOJIHUTENbHON BNAACTU, OPraHOB roCyAapCTBEHHON BNACTU
cybbekToB Poccuiickon degepaumnm, opraHoB MECTHOTO CaMOyNpPaBAEHUA U MeAULMHCKUX OpraHM3auuii
B ceTn "MHTepHeT" B coOTBETCTBMM C TpeboBaHMAMM K ee cofepaHuio U Gopme NpeaocTaBieHus,
YCTaHOB/IEHHbIMW YNONHOMOYEHHbIM deaepanbHbIM OPraHOM UCNOJHUTENIbHOW BACTH.

16. KoHTponb 3a cobnogeHnem npoueayp NpoBeaeHUa He3aBUCUMMOM OLEHKM KayecTBa OKasaHusA
YCAYr MeAWUMHCKMMM  OPraHM3auMsaMmn  OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuitckoit degepaumn.”.

Cratba 6

BHectn B ®PepepanbHbii 3akoH oT 29 aeKkabps 2012 roga N 273-903 "O6 obpasoBaHun B
Poccuitckoit depepaunmn” (CobpaHue 3akoHogaTenbcTea Poccuiickoit dPepepaunn, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cnegytolime U3meHeHusA:

1) yactb 1 cTaTbyM 6 AONONAHUTL NYHKTOM 13.1 cieayloLLero coaepkaHus:

"13.1) co3sgaHuve YCNOBUM AONA OpraHW3auuu NpPoOBeAEeHMA HEe3aBUCMMOM OLLEHKM KayecTBa
obpa3oBaTeNnbHOM AeATENbHOCTU OpraHn3aLmnii, OCyLEeCcTBAAIOWMNX 06pa3oBaTeIbHYO AeATENbHOCTb;";

2) yacTb 1 cTaTbM 8 AOMNONHUTL NYHKTOM 12.1 cneaytowero cogepaHusa:

"12.1) co3pgaHuWe YCNOBUM AONA OpraHW3auMu NpPoBeAeHMA HEe3aBUCMMOKM OUEHKM KadvecTBa
obpa3oBaTeNnbHOM AeATENbHOCTU OpraHn3aLnii, OCyLEeCcTBAAIOLWNX 06pa3oBaTeIbHYO AeATENbHOCTD;";

3) cTaTblo 95 M3NOXKUTL B CieayloLen peaakLumm:

"Cratba 95. HesaBrcMman oueHKa KavyecTBa 06pas3oBaHums

1. HesaBucuMmasas oOueHKa KayecTBa 06pa3oBaHWA HaMpas/sieHa Ha MOMy4YeHWe cBeAeHuit 06
obpa3oBaTeNbHOW  AEeATeNbHOCTM, O KayecTBe MOArOTOBKM  obyyalowmxca W peannsauuun
06pa3oBaTeibHbIX MPOrpamm.

2. He3aBuMcMMas oueHKa KayecTBa 06pa3oBaHuUs BKItOYAeT B cebs:

1) He3aBMCMMYIO OLLEHKY KaYecTBa NOArOTOBKM 0byYatowmxcs;

2) He3aBMCMMYKD  OUEHKY KayecTBa 06pasoBaTesibHOM  AeATEeNbHOCTM  OpraHM3auui,
OCYLLECTBAAOLWMNX 06pa30BaTeNIbHYIO AeATENbHOCTb.

3. HesaBucuMmaa oueHKa KayecTBa 0Opa30BaHMA OCYLLECTBASETCA OPUANYECKMMU IMLAMMU,
BbINOJIHAOWMMMN KOHKPETHbIE BMAblI TAKOW OLLEHKM, NPEAYCMOTPEHHbIe YacTbio 2 HACTOALLEN CTaTbM
(manee - opraHMsauum, ocyLLECTBASIOLLME HE3ABUCHMMYIO OLLEHKY KayecTBa 06pa3oBaHus).

4. OpraHu3saLmm, OCyLLEeCTBAAOWME HE3ABUCMMYIO OLEHKY KayecTBa 0b6pa3oBaHuMA, pasmelLatoT B
cetn "UHTepHeT" nHOpMaUUIo O NopsaKe NPOBEAEHMA U pPe3y/ibTaTax HE3aBUCMMOW OLLEHKM KayecTBa
06pa3oBaHNA WM HaMNpaBAAOT ee Npu HeobXxoAMMOCTM COOTBETCTBEHHO B denepasibHble OpraHbl
rocygapcTBEHHOM BAACTW, OPraHbl MCMAOJHUTENbHOM BAacTM cybbekToB Poccuitickolt dPepepaumuy,
OCYLLECTBAAOLWME TOCYAAPCTBEHHOE ynpaBiaeHWe B cdepe 06pa3oBaHUsA, oOpraHbl MEeCTHOro
camoyrnpasfeHus.

5. MocTtynuBluaa cooTBeTCTBEHHO B deaepanbHble OpraHbl rocyAapCTBEHHOW BAACTU, OpraHbl
WCNONHUTENbHOM BNacTM cybbekToB Poccuitickoint depepaumu, OCyLWecTBAAKOLWME FOCYAAPCTBEHHOE
ynpasneHue B coepe obpas3oBaHUA, OpraHbl MECTHOrO camoynpasieHMa MHOPMaUMsa O pesynbTaTax
HEe3aBMCUMMOM OLEHKM KayecTBa 06pa3oBaHMA NOANEKUT 06A3aTeIbHOMY PACCMOTPEHMUIO YKa3aHHbIMU
OpraHamuM B MECAYHbIN CPOK M YUYUTbIBAETCA MMM MpPU BblIpabOTKE Mep MO COBEPLUEHCTBOBAHMUIO
06pa3oBaTeIbHOWN AEeATENBHOCTMY.

6. Pe3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa o0Opas3oBaHMA He BAEKYT 3a cobow
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NPUOCTaHOB/IEHME UN aHHY/IMPOBAHUE IMLLEH3MU Ha OCYLLECTB/eHMe 06pa3oBaTeIbHON AeATENbHOCTH,
NPUOCTaHOB/IEHME FOCYAPCTBEHHOM aKKpeaAUTauuu UAN NULLIEHME TOCYAapCTBEHHOW aKKpeauTauuu B
OTHOLLEHUM OpraHn3aL M, OCYLLECTBAAIOLLMX 06pa3oBaTeNbHYO AeATeNbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCUMMOW OLEHKM KavecTBa 06pa3oBaHMA moryT ¢opmmnpoBaThbcA
PENTUHIN OpraHM3auUmii, OCYLLECTBAAOWMX 0b6pas3oBaTeNbHyO AeATeNbHOCTb, U (UAK) peannsyembix
nmMmun obpasoBaTenbHbIX Nporpamm.";

4) pononHUTL cTaTben 95.1 cneayloLEero coaepKaHus:
n
Cratba 95.1. He3aBncKMasn oLeHKa KayecTBa NoAroToBKM 0by4atowmxca

1. HesaBucMmaa oOueHKA KayecTBa MOATOTOBKW 0Oy4yatoWMXcA MPOBOAUTCA NO MHMLMATMBE
YYaCTHMKOB OTHOLEHWUI B chepe 06pa3oBaHUsA B LeAsX NOATOTOBKM MHPOPMaLMK 06 ypoBHE OCBOEHMUSA
obyyaowmmmuca obpasoBaTeNnbHOM MNPOrpamMmbl UMM ee  4YacTei, NpefoCTaBNeHUsA YYaCTHUKAM
OTHOLWeHW B chepe obpasoBaHna MHPOPMALMM O KayecTBe NOAFOTOBKM 0byvatoLmxca.

2. OpraHu13aummn, ocyLLeCcTBAAIOLLME HE3aBUCMMYIO OLEHKY KayecTBa MOArOTOBKM obydatowmxcs,
yCTaHaBAMBAIOT BUAbI 06pa3oBaHMA, rpynnbl 06y4yatowmxca n (nam) obpasoBaTesibHbIX NPOFPAMM UIN UX
YyacTen, B OTHOLUEHMM KOTOPbIX MPOBOAUTCA HE3ABMCUMMAA OLLEHKA KayecTBa NoAroToBKM obyvatowmxcs,
a TaKkXe ycnosuA, Gopmbl U MeTOAbl MPOBEAEHMA HE3AaBUMCMMOW OULEHKM KayecTBa MOATOTOBKM
obyyvatowmxcs.

3. HezaBucMMas oueHKa KayecTBa MOATOTOBKM OOY4YaOLLMXCA OCYLLECTBAAETCA TaKkKe B paMKax
MeXAYHapOAHbIX COMOCTaBUTENIbHbIX WUCCNenoBaHWin B chepe 06pa3oBaHMA B COOTBETCTBUM C
KpUTepmnammn n TpeboBaHUAMM POCCUNCKUX, MIHOCTPAHHbIX N MeXAYHAPOAHbIX OpraHu3auunii.";

5) pononHuTL cTaTbelt 95.2 cneaytoulero coaepxaHus:

"Cratba 95.2. He3aBucuMMas OLEHKa KavyecTBa 0b6pa3oBaTe/lbHON AEeATEe/IbHOCTU OpraHusauumn,
OCYLLECTBAAOWMNX 06pa3oBaTe/ibHY0 AeATe/NbHOCTb

1. HesaBucumana ouUeHKa KayecTBa 06pasoBaTes/ibHOW  AeATEe/IbHOCTU  OpraHusaumi,
ocywecTasoWmMX obpasoBaTenbHyl0 geATenbHocTb (Aanee - obpasoBaTenbHas LeATeNbHOCTb
OpraHuM3auuii), OCYWECTBAAETCA B UENAX NpeAoCTaB/eHUA Y4aCTHMKAM OTHOWeEHWA B coepe
0b6pasoBaHna WHPopMauum o6 ypoBHe opraHuMsaumMm paboTbl No peanusaumm obpasoBaTesibHbIX
nporpamm Ha ocHoBe 06LLea0CTyNHOM MHGOPMAaLUN.

2. B uensax cosgaHus ycnosuii 4nA NpoBeaeHna HeE3aBUCMMOW OLEHKM KayecTBa obpasoBaTesibHOM
AeATeNbHOCTU OpraHmn3aLmii:;

1) denepanbHbili opraH MCNONHUTENbHOW BAACTW, OCYLLECTBAAIOWMIA GYHKUMM NO BbipaboTKe
rocyAapCTBeHHOW MNOAUTMKM M HOPMaTMBHO-MPABOBOMY PEryInMpOBaHUi0 B chepe 06pasoBaHuA, C
yyacTmem o6LecTBeHHbIX OpraHM3aLmii, o6WecTBeHHbIX 06beguHeEHMI NoTpebuTenen (Mx accoumaumii,
coto308) (Aanee - obuiecTBeHHble opraHunsaumMm) GopmupyeT O6LLECTBEHHbIN COBET MO NPOBEAEHUIO
HE3aBMCMMOWM OLLEHKM KayecTBa 060pa3oBaTesibHOW [AeATe/IbHOCTU OpraHu3aunin u  yTBepKaaeT
NOJIOXKEHUNE O HEM;

2) opraHbl MUCMNOJMIHUTENbHOW BRacTM cybbekToB Poccuiickolt dPepepauuu, ocyliecTsasowme
rocyapcTBeHHoe ynpaB/ieHue B cdepe o06pa3oBaHMA, C ydyacTMeM OBLLECTBEHHbIX OpraHu3auuit
dopmumpytoT 0bLLecTBEHHbIE COBETbI MO NPOBEAEHMIO HE3ABMCMMOM OLLEHKM KadyecTBa 0bpasoBaTesibHOM
AeATe/IbHOCTM OpraHu3aunii, PacrnoioKeHHbIX Ha TeppUTOpUAX cybbekToB Poccuiickoit depepaunu, u
YTBEPKAAIOT MOJIONKEHNE O HUX;

3) opraHbl MECTHOrO CaMOYMpaBAEHUS C Yy4acTMeM OOLLECTBEHHbIX OpraHW3auuin Bnpase
dopmmpoBaTb  ODOLLECTBEHHbIE COBETHI MO  MPOBEAEHWMIO  HE33aBUCMMOW  OLLEHKM  KayecTBa
06pasoBaTeNbHON AeATeNbHOCTU OPraHM3aunii, PacrnoiOXKEHHbIX Ha TEPPUTOPUAX MYHUUMNANbHBIX
06pa30BaHNiA, N YTBEPKAATb NONOMKEHNE O HUX.

3. Mo peweHuno peaepanbHOro opraHa UCNONHUTENBHOW BAACTU, OCYLLECTBAAIOWErO GYHKUMN MO
BbipaboTKe roCcyAapCTBEHHOW MOIMTUKM M HOPMaTMBHO-NMPAaBOBOMY PeryaMpoBaHuio B coepe
06pa30oBaHNA, OPraHoOB UCNOJIHUTENbHOM BNacTh cybbeKkToB Poccuiickoin deaepaLmm, oCyLecTBAAOWMX
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rocygapcTBeHHoe ynpasneHue B cdepe o06pasoBaHWs, WUAM OPraHOB MECTHOTO CamoynpasiaeHUs
dYHKUMM 0bLlecTBEHHOrO coBeTa Mo MNPOoBeAEeHMI0 He3aBUCMMOM OLLEHKU KadyecTBa obpasoBaTenbHOM
AeATeNbHOCTU OpraHu3aumMii MOryT ObiTb BO3/0MKEHbI Ha CyLIEeCTBylOWMe Mpu 3TUX OpraHax
obuiecTBeHHble COBETbI. B TaKMx cnydyanx obuecTBeHHble COBETbI MO MNPOBEAEHUIO HE3aBUCMMOW OLEHKHU
KayecTBa ob6pasoBaTe/ibHOM AeATe/IbHOCTU OpraHu3aLmMin He co3aatoTcA.

4. He3aBucMMmasn oueHKa KayecTBa obpa3oBaTe/ibHOW AeATe/IbHOCTU OpraHM3aLUmnii NPoBoAUTCA MO
TakUM 0BLWMM KPUTEpMAM, KaK OTKPbITOCTb W [AOCTYNMHOCTb WHPopMaumMm 06 opraHusaumax,
ocywecteasAowmx  obpasoBaTenbHyl0  AeATeNbHOCTb;  KOMQPOPTHOCTb  YCI0BWUW, B KOTOPbIX

ocyulecTBaseTcA 0bpasoBaTtenbHas [eATeNbHOCTb; [06poXKeNnaTenbHoCTh, BE/IMBOCTD,
KOMMETEHTHOCTb PabOTHUKOB; YA0BAETBOPEHHOCTb KayecTBOM 06pa3oBaTe/NlbHON AeATeslbHOCTU
OopraHusauuin.

5. MoKasaTenu, xapakTepusylowpe obliMe KpUTepun OLEHKM KadvecTBa obpasoBaTe/bHOM
0eATeNbHOCTU OpraHM3auuMin, yctaHaBAMBaloTCA deaepanbHbIM OPraHOM WCMONHUTENbHOM BfacTy,
ocyuiectTsaAloWUM GYHKUMKW MO BblpaboTKe rocyaapCTBEHHOW MNOAUTUKM M HOPMAaTUBHO-MPaBOBOMY
perynmposaHuio B chepe obpasoBaHmMA, C NpeasapuTeNbHbiM 06CyKaeHnemM Ha 06LLecTBeHHOM coBeTe.

6. HesaBMcMMas oLeHKa KayecTBa 0bpa3oBaTeibHOW AeATeNbHOCTU OpraHM3aunin, opraHnsyemas
061LlecTBEeHHbIMM COBETaMM MO ee NpoBeAeHUIO, NPOBOAUTCA He Yalle YemM OAMH pas B rof, U He pexe
Yyem OAMH pa3 B TPU roaa.

7. ObliecTBeHHble COBETbl N0 NPOBeAEHUI0 He3aBUCMMOM OLEHKU KayecTBa obpa3oBaTesibHOW
AeATeNbHOCTN OpraHu3auui:

1) onpenensAloT NepeyHn OopraHM3aLmie, OCYLLEeCTBAAIOLWNX 0bpa3oBaTebHYO AeATeNbHOCTb, B
OTHOLLUEHUM KOTOPbIX NPOBOAMUTCA HE3AaBMCMMas OLEHKa, MpeayCMOTPEeHHan HacTosALLel cTaTbel;

2) bopmMpyIOT NpeanoKeHns Ana pa3paboTKM TeXHUUYECKOro 3aJaHus A1a opraHM3aLum, Kotopas
ocyuwecTsnfeT cbop, 060b6LIeHMe M aHaAn3 MHPOPMALUM O KayecTBe 0bpa3oBaTe/IbHON AeATeIbHOCTHU
opraHusauuii (aanee - onepatop), NPUHUMAIOT y4acTMe B PACCMOTPEHMU MPOEKTOB AOKYMEHTaLUN O
3aKynkax paboT, ycayr, a TaKXKe TMPOEeKTOB TrOCYyAapPCTBEHHOrO, MYHULMMNAJbHOTO KOHTPAKTOB,
3aK/o4aemMbix ¢deaepanbHbIM OPraHOM  MUCMOJIHATENBHOW BAACTM, OCYLLECTBAAOWMM GYHKUMM MO
BbIpabOTKE TOCYAapPCTBEHHOM MOAUTUKM U HOPMATUBHO-NPABOBOMY peryiMpoBaHuio B cdepe
obpa3oBaHUs, OpraHamM  WUCMAONHUTENbHOM  BRacTM  cybbekToB  Poccuitickolt  Pegepaummy,
OCYLLECTBAAWUMA TOCYAapCTBEHHOE YyrnpaBneHMe B cdepe 06pa3oBaHMA, OpraHamMm MecCTHOro
camoynpasBNeHNs C onepaTopom;

3) ycTaHaBAMBalOT NpPU  HEOBXOAMMOCTM KPUTEPUU OUEHKW KayecTsa obpasoBaTesibHOM
OeATeNbHOCTU opraHusauMii  (AONONHUTENbHO K YCTAHOB/AEHHbIM HacToAllel CcTaTbeil o0bumm
KpuTepusam);

4) NpoBOAAT HE3aBUCUMYIO OLIEHKY KayecTBa obpa3oBaTesibHOW AeATe/bHOCTU OpraHu3auuii ¢
y4eToM UHbOopPMaLUK, NpeacTaBieHHON onepaTopom;

5) npeAacTaBnAlOT  COOTBETCTBEHHO B  deaepanbHbii  OpraH  UCMOAHUTENbHOM  BAacTw,
OCYLLECTBAAWMUIN GYHKUMM MO BbipaboTKe rocyaapCTBEHHOW MOAUTUKM M HOPMaTMBHO-NPaBOBOMY
perynupoBaHunio B cdepe o06pasoBaHUA, opraHbl MCNOMAHUTENbHOW BAacTU cybbeKkToB Poccuiickol
depepaumn, ocylLecTsAAOLWME FOCYyAapCTBEHHOE ynpaBaeHne B chepe 0b6pa3oBaHuUs, opraHbl MECTHOMO
CaMoynpaB/ieHnn pe3y/bTaTbl HE3aBMCMMOW OUEHKM KayecTBa o06pa3oBaTeNbHOM [AeATeNbHOCTH
opraHM3au,m‘/'1, a TaKXe npegnoxXeHua o6 yaydyweHUn nx oeatesibHOCTU.

8. 3aK/loueHMe rocyaapCcTBEHHbIX, MyHULMMAbHbIX KOHTPAKTOB Ha BbINOMHEHME PaboT, OKasaHue
ycayr no cbopy, 0606weHno M aHannsy uHGopmauum 0 KayecTBe 06pasoBaTesibHOM AeATeNbHOCTU
OpraHM3auMii OCyLLEeCTB/IAETCA B COOTBETCTBUM C 3aKoHoZaTenbcTBOM Poccuiickoit depepauumn o
KOHTPaKTHOM cucteme B chepe 3aKynoK ToBapoBs, paboT, ycayr ana obecneyeHus rocyaapcTBeHHbIX U
MYHUUMNAaNbHbIX Hy4,. PeaepanbHblii opraH UCNOHUTENLHOM BNACTH, OCYLLECTBAAOWMIA GYHKLMM NO
BblpaboTKe rocyfapCTBEHHOM MNOAUTUKM U  HOPMaATUBHO-MPaABOBOMY pPEryiMpoBaHuio B cohepe
06pa3oBaHKA, opraHbl UCNONHUTENbLHOM BAacTU cybbeKkToB Poccuiickoit Peaepaunn, ocywecteaatoLlime
rocyfapcTeeHHoe ynpasneHve B cdepe o6pas3oBaHMA, OpraHbl MECTHOrO CamoynpasieHua Mo
pe3ynbTaTam 3aKNYeHUA roCyAapCTBEHHbIX, MYHULIMMAAbHbIX KOHTPaAKTOB 0GOpPMAAIOT pelueHue o6
onpeAeneHUN onepatopa, OTBETCTBEHHOro 3a MpoOBeAeHMEe He3aBMCUMMOW OLEHKW KayecTsa
obpa3oBaTe/NibHOW AEATeNbHOCTUM OpraHM3aumMii, a TaKXe npu HeobxoaAMMOCTUM npeaoCcTaBAAloT
onepartopy obLlea0CcTynHy0 UHbOPMaLMIO O AEATeNbHOCTM AaHHbIX opraHusauuii, Gopmmnpyemyio B



COOTBETCTBUM C rOCYAapCTBEHHOW U BEAOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbIO (B C/ay4Yae, ecau oHa
He pasmellleHa Ha opULMaNbLHOM caliTe opraHusaumm).

9. O6LWEeCTBEHHbIM COBET MO MNPOBEAEHUIO HE3aBUCMMOM OLEHKW KavecTBa obpa3oBaTesibHOM
OEeATeNbHOCTU opraHusaumii popmupyeTca TakMm obpasom, 4Tobbl Bblaa UCKAOYEHA BO3MOXKHOCTb
BO3HWKHOBEHMA KOHGAMKTA MHTepecoB. COCTaB yKa3aHHOro obuiecTtBeHHOro coseta Gpopmupyetca us
yncna npeactasmTenein obLecTBEHHbIX OpraHM3aumin. Yncno YaeHoB 0bLEeCcTBEHHOrO COBETa HE MOMKET
6bITb MeHee YeM NATb YeNoBeK. YneHbl 0bLWEeCcTBEHHOIO COBETA OCYLLECTBAAIOT CBOKO AEATENbHOCTb Ha
obecTBeHHbIX Havanax. MHbopmaumsa o aeaTenbHOCTU 06LLECTBEHHOMO COBETA PA3MELLLAETCA OPraHOM
rocyfapcTBEHHOM BAACTU, OPraHOM MECTHOIO CamMoynpaB/AeHWUA, NP KOTOPbIX OH CO34aH, Ha CBOEM
odumumnanbHom carte B cetn "UHTepHeT".

10. UHpopmaLma o pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa 0bpa3oBaTeibHOM AeATeIbHOCTH
OpraHn3aLnii pasMmeLLaeTca COOTBETCTBEHHO:

1) peaepanbHbIM OpPraHOM UCMONHUTENBHOW BNACTU, OCYLLECTBAAIOWMM GYHKUMK MO BbipaboTKe
rocygapcTBEHHOW MOJITUKU U HOPMAaTMBHO-NPaBOBOMY peryanpoBaHuio B cdepe obpasoBaHMA, Ha
obmumanbHOM calTe Ana pasmeleHua uHGopmMauuMM O TOCYAAPCTBEHHbIX W MYyHUUMNANbHbIX
yupexaeHusx B cetm "NHTepHeT";

2) opraHamu WUCMOJIHUTENbHOM BAAacTM cybbekToB Poccuiickon deaepaumm, ocyLEeCTBAAOWMMU
rocygapcTBeHHOE ynpasneHue B chepe ob6paszoBaHMA, M OpraHaMy MECTHOro CamoynpaBaeHUs Ha CBOUX
oduuUManbHbIX canTax U opuuManbHOM caliTe Ans pasmelleHMAa MHGOoOPMaUUKM O roCyAapCTBEHHbIX U
MYHUUMNANbHbIX yYpexaeHuax B ceTn "UHTepHeT".

11. CoctaB uHbOpMaAUMM O pe3y/bTaTax HE3aBMCMMOM OUEHKM KayecTBa obpasoBaTesibHOM
OEeATEeNbHOCTU M NOPALOK ee pasmelleHma Ha opuLMaibHOM canTe oA pasMeLleHus MHbopmalmm o
rOCYAapPCTBEHHbIX W MYHUUMNAAbHbIX  ydperaeHusx B cetn  "UHTepHeT" onpegenstorca
YNOJHOMOYEHHbIM MpaBnTENBCTBOM Poccuiickoit Pepepaunn depepanbHbIM opraHom
NCNOJIHUTENbHOM BNACTW.

12. ®epepanbHbiA OpraH UCMOJIHUTE/IbHOM B/IACTU, OCYLLECTBASAOWMN GYHKUMM NO BbipaboTke
rocyfapcTBEHHOM MNOAUTUKU M HOPMATUBHO-NPABOBOMY peryanpoBaHuto B chepe o6pa3oBaHuUs, opraHbi
WCMOJIHUTE/IbHOW BnlacTU cybbekToB Poccuitickon Pepepaumm, OCyWECTBAAIOWME TOCYAaPCTBEHHOE
ynpasneHne B cdpepe obpa3oBaHMA, OpraHbl MECTHOFO CaMOYMpaB/eHMA obecrneynmBaloT Ha CBOMUX
oduuManbHbIX caTax B ceTu "UHTEpPHET" TEXHMUYECKYIO BO3MOMKHOCTb BblpaXKeHUA MHEHUI FparkaaHamm
0 KauecTBe 06pa3oBaTe/IbHON AEATENbHOCTU OpraHM3auUuii.

13. KoHTponb 3a cobnwogeHvem npoueayp nNpoBeAeHMA HEe3aBUCMMOM OLLEHKU KadecTBa
obpasoBaTeNbHOW  AeATEeNbHOCTM  OpraHu3aumii,  NPeayCMOTPEHHbIX  HacToAlleld  CTaTbew,
OCYLLECTBASIETCA B COOTBETCTBMM C 3aKOHOAaTeNnbcTBOM Poccuitckolt epepaumn.”.

KoHcynbTaHTIAOC: NpumeyaHue.
CraTbAa 7 BcTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

CraTtba 7

BHecTn B PenepanbHbll 3aKOH OT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax COLMANBHOIO
obCNyKMBaHUA rpaskgaH B Poccuitickoit depepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuiickol
depepauun, 2013, N 52, ct. 7007) cneayowme U3MEHEHUS:

1) yactb 1 cTaTbyM 7 AONOAHUTL NYHKTOM 7.1 cneaytowero cogepaHma:

"7.1) co3paHue yCnoBU AN OpraHM3aLmMm NpoBeLeHUsA He3aBUCMMOM OLLEHKM KauecTBa OKasaHus
YCNYT OPraHU3aumamm coLManbHOro o6cnyKmeaHus;";

2) cTaTbio 8 4ONONAHUTBL NYHKTOM 24.1 cneaytolero coaepaHms:

"24.1) co3paHuve YCNOBUM ANA OpraHM3auMM NpPOBeAEHMA HE3aBMCMMOWM OLLEHKM KayecTsa
OKa3aHMA yCNyr OpraHn3aumamm coLmanbHOro obcyKmMBaHus;";

3) B cTaTbe 13:

a) 4acTb 2 AOMNONHUTL NYHKTOM 12.1 cneaytowero cogepaHusa:

"12.1) o npoBeAEeHUM HE3aBMCMMOWM OLEHKM KayecTBa OKasaHWA YCAyr opraHusaumamu
COUMANbHOro 06CNYXKMBAHWUA, KOTOpas OnNpeaensercs Yrno/JHOMOYEHHbIM denepasbHbiM OpPraHOM
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ncnonHuTenbHoM Bnactu;";

6) 4ONONHWUTbL YACTbIO 4 CleAyIOLLErO COAEPKAHUA:

"4, YNonHOMOYEHHbI deaepanbHblit OpraH UCNOAHUTENBHOW BAACTU, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuinickon Pepepaumm, opraHbl MECTHOrO CamMoynpaB/ieHUs, OpraHM3aunmn CoumasbHOro
o6cnyKMBaHUA, yKasaHHble B YacTu 5 ctaTtbyn 23.1 HacToswero PegepanbHOro 3akoHa, obecneynsaroT
Ha cBOMX OPUUMANBHbBIX canTax B ceTn "MHTepHeT" TeXHMYECKYH0 BO3MOXHOCTb Bbipa)KeHUA MHEHUN
Nosly4aTeNAMM COUMANbHBIX YCAYr O KAyecTBE OKa3aHWMA YCAyr OpraHusaumMaMKM  COLMANBbHOTO
obcnyxkmeaHma.";

4) nonoNHUTL cTaTber 23.1 cneayloLEero coAepKaHus:

"Ctatbs 23.1. HesaBMCMMAs OLLEHKA KayecTBa OKasaHWA YCAyr OpraHM3auMsaMM COLMAIbHOTO
obcnyxKumBaHuA

1. HesaBMCMMaAA OLEHKA KayecTBa OKasaHWA YCAyr OpraHM3aunsamm coumanbHOro obcnyKmBaHma
ABnseTca ogHoM m3 ¢Gopm 0OWECTBEHHOrO KOHTPOAA WM MNPOBOAUTCA B UENAX NpeaocTaBiAeHus
nosyyatensim CcouuanbHbIX YCAyr WMHOOPMAUMM O KayecTBE OKasaHWs YCAyr OopraHusaumamu
COLManbHOro 06CNYKUBAHMA, @ TAKIKE B LeNAX NOBbILWEHUA KayecTBa X AeATeNbHOCTH.

2. He3aBMCMMan OUEHKA KayecTBa OKas3aHWs yCayr opraHM3auuamMmm coumManbHOro obcnyKmBaHma
npeaycmaTpmBaeT OLEHKY YC/IOBUIA OKa3aHUsA YCAyr Mo TakKMm OBLMM KpUTEPUAM, KaK OTKPbLITOCTb U
OOCTYMHOCTb MHbOpMaUMM 06 opraHM3auMM COUMANbHOIO 06CNYXKUBaAHUA;, KOMOOPTHOCTL YCNOBWIA
NnpeAoCTaBAEHNA COLMAbHbIX YCAYT U AOCTYMHOCTb UX NOJIYYEHUA; BPEMS OKUAAHUA NpesoCcTaBAeHUn
COUManbHOM ycnyrun; AobporKenaTenbHOCTb, BEXK/IMBOCTb, KOMNETEHTHOCTb PAabOTHMKOB OpraHu3auumii
coumanbHOro obcnyKnBaHMA; ya0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHWs YCyr.

3. HesaBucMMan OLEeHKA KayecTBa OKa3aHWA yCyr opraHu3aumamm coumanbHoro obenyxmnsaHusa
NPoOBOAMTCA B COOTBETCTBUM C MOJIOKEHUAMM HacTosWwen cTatbu. MpuM NpoBeAeHMM He3aBUCUMOW
OLEHKM KayecTBa OKasaHMA YCIYyr OpraHuM3aumsmMmn COUMANbHOTrO OBC/NYKMBaAHMA WCMNO/b3yeTca
obuweaocTtynHana MHPopmauma ob opraHM3aLUMAaX COUMANIBHOTO 0BC/YKMBAHUA, pasMellaemMas TaKKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMCMMan OLLEHKA KayecTBa OKa3aHMUA yCayr OpraHM3aumsamMm CoumanbHOro obcnyKuBaHus
NPoBOAMTCA B OTHOWEHWM OPraHU3aLui COLMaNbHOrO O6CNYXKMBAHWUA, HAXOAAWMXCA B BeAeHWUU
desepanbHbiX OPraHOB MWCMNONAHUTENIbHOM BaCTU, WM OpraHM3auui COUMANbHOTO O06CNYKMBaAHUSA
cybbekToB Poccuiickon Pepepaumm, Apyrux opraHvM3auumii coumManbHOro ob6CNyKMBAHUA, B YCTaBHOM
Kanutane KoTopbix JonAa Poccuitickolr depepaumu, cybbekta Poccuitickolt degepauun  uau
MyHUUMNaNbHOTO 06pa3oBaHMA B COBOKYMHOCTU MpEBbIWAET MATbAECAT MPOLEHTOB, a TaKXe B
OTHOLLEHUM MHbIX HEFOCYAAaPCTBEHHbIX OpraHM3auUmii couManbHOro obCnyX1UBaHMA, KOTOPblE OKa3biBalOT
rocyaapcTBeHHbIE, MyHULMNA/bHbIE COLMAJIbHbIE YCAYTH.

5. B uenax cosgaHuWs yCcnoBWN ANA OpraHM3auuu NPOBEAEHUS HEe3aBMCMMOW OLEHKM KauyecTBa
OKasaHuA yC/yr OpraHn3aumsamm coumnanbHOro obcnyKMBaHUA:

1) ynonHomouYeHHbI peaepanbHblii OpraH UCMONHUTENIbHOM BNACTU C y4acTMEM ObLLLECTBEHHbIX
OopraHusaumin, obLLEeCTBEHHbIX 0bbeAMHeHMI noTpebutenei (ux accoumauumii, corosos) (panee -
oblLecTBeHHble oOpraHusauum) dopmupyeT o6LWECTBEHHbIM COBET MO MNPOBEAEHUI0 HEe3aBUCUMOM
OLEHKM KauyecTBa OKas3aHWA YCAyr OpraHu3auMAMM COLMANbHOTO OOC/NYXKUBaAHUA W yTBEPXKAAeT
NOJIOXKEHUNE O HEM;

2) yno/sHOMOYEHHble opraHbl cybbekToB Poccuiickoit Pepepaummn ¢ ydyactmem obuecTBEHHbIX
opraHusaumin GopmmpyloT 0bLLEeCTBEHHblE COBETbI MO NPOBEAEHUIO HE3ABMCMMOM OLEHKM KayecTBa
OKasaHMA YyCAyr opraHuMsauMaMy CoLManbHOro O6CAYKMBAHWUA, PACNONOMKEHHbIMM HA TEpPPUTOPUSX
cybbeKkToB Poccuitickolt Pepepaunn, 1 yTBEpPKAAOT NONOKEHNE O HUX;

3) opraHbl MECTHOro CaMoOynpaBieHWss C y4yacTMem OOLLEeCTBEHHbIX OpraHM3aumii BripaBe
dopmmpoBaTb 0bLEecTBEHHbIE COBETLI MO NPOBEAEHNIO HE3ABMCMMOM OLLEHKN KauyecTBa OKasaHusa ycayr
OpraHu3aUmMaAMU CoUMaNbHOrO OBCNYXKMBAHUA, PACNONOXKEHHBIMU Ha TEPPUTOPUAX MYHULMNANbHbIX
06pasoBaHuiA, N YyTBEPKAATb MNONOXKEHUE O HUX.

6. [Mlokasatenun, xapakTepusylolipme obLue KpUTepuUM OLEHKM KadvecTBa OKasaHusa ycayr
OpraHu3aLUmMAMM, YKasaHHbIMM B 4aCcTM 4 HacToAlWEeW cTaTbM, YCTAaHABAMBAKOTCA YMNOJHOMOYEHHbIM
desepanbHbiIM  OpPraHOM  WUCMOJIHUTENbHOW BAacTM C  NpeABapuTesibHbiM  obcy:KaeHMemM Ha
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06LLecTBEHHOM COBeTE.

7. Mo peweHUO YyNOJAHOMOYEHHOro ¢degepasbHOrO OpraHa WCMNOJIHUTENIbHOW  BA1acTy,
YNOJIHOMOYEHHbIX OpraHoB cybbekTtoB  Poccuiickolh  depgepauym  UAM  OpraHOB  MECTHOrO
camoynpasneHnna GpyHKUMKM ObLLeCTBEHHbIX COBETOB MO MPOBEAEHUIO HE3aBUCUMOM OLEHKM KayecTsa
OKas3aHWA YyCaAyr OpraHW3auusamMu  COUMANbHOrO OOC/AY)KMBAHUA MOTYT ObiTb  BO3/IOXKEHbl Ha
CYLLLECTBYIOLWME NPU STUX OpraHax obLecTBEHHbIe COBETbI. B TakMx cayyaax obLecTBEHHbIE COBETbI NO
NPoBeAEHUI0 HEe3aBUCMMOWM OUEHKM KayecTBa OKasaHWa YCAyr OpraHM3aumMamMm  COLMasIbHOro
06CcNyKMBAHUA He CO34at0TCA.

8. OO6LLEeCTBEHHbIN COBET NO MNPOBEAEHUIO HE3aBMCMMOW OLLEHKM KayecTBa OKasaHusa ycayr
OopraHM3auMsaMn coumanbHoro obcayxusaHusa opmupyeTtca Takum obpasom, YTobbl Bblia UCKAKOYEHA
BO3MOHOCTb BO3HUKHOBEHUsA KOHPAMKTA MHTepecoB. CocTaB 06LecTBEHHOIO coBeTa popmmpyeTcs m3
yncna npeacTasuTeneit obLWecTBEHHbIX OpraHM3aLmii. Y1CN0 Y1eHoB O6LLLECTBEHHOIO COBETA HE MOXKET
6bITb MeHee Yem NATb YesoBeK. YneHbl 0OLWECTBEHHOMO COBETA OCYLLECTBAIOT CBOIO AEeATENbHOCTb Ha
06LLecTBEHHbIX Havanax. MHpopmaLma o aeAaTeNbHOCTN 06LWECTBEHHOrO COBETA Pa3MeLLaeTcA OpraHoOM
rocyapCTBEHHON BNACTU, OPraHOM MECTHOIO CaMOYMNPaBAEHWUSA, MPU KOTOPbLIX OH CO34aH, Ha CBOEM
odumumanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMas OLLEHKA KQyecTBa OKasaHMA YCAyr OpraHU3aLMaMmM CoLManbHOro 0bCcnyRunBaHus,
opraHusyemasn obLWwecTBEHHbIMW COBETAMM MO €€ NPOBEAEHMI0, NPOBOAUTCA He Yalle YeM OAMH pa3 B
rof, v He peXke Yem OAMH pas B TpU roga.

10. O6uwecTBeHHble COBETbl MO MPOBEAEHMIO HE33aBUCMMOM OLLEHKM OKasaHuA  ycayr
OpraHM3aumMaAMM COLMANbHOTO 0bCAYKNBAHUA:

1) onpenenatoT nepeyHW opraHusauuii COUManbHOrO OBCNYKMBAHMA, B OTHOLIEHWU KOTOPbIX
NpPoBOAMTCA HE3aBMCUMMAsA OLEHKa;

2) dopmMpyLOT NpesnosKeHus ansa paspaboTKu TEXHUYECKOTo 3a4aHna 41a OpraHn3aummn, Kotopas
ocyuwecTsnfeT cbop, 0bobueHne 1 aHanan3 MHGopmaLUuM O KavyecTBe OKasaHuAa YCayr opraHM3aunsamm
coumanbHoro obcnyXuBaHua (manee - onepaTop), NMPUHMMAIOT yyacTMe B PacCMOTPEHUU MPOEKTOB
OOKYMEHTaUMKM O 3aKynkax paboT, ycnyr, a TaKKe MPOEKTOB rocyAapCTBEHHOro, MYyHULMMANAbHOIO
KOHTPAKTOB, 3aK/l04aemblX YMOJHOMOYEHHbIM ¢denepanbHbIM OpPraHOM MCMNOJAHUTENbHON BAACTH,
YNO/IHOMOYEHHbIMM OpraHamu cybbekToB Poccuiickoit Pepepaumm uAM  OpraHamum  MECTHOTro
CaMoyrnpaB/ieHNs C ONepaTopom;

3) vycTaHaBAMBaOT NpU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHMA  ycayr
OpraHM3aumMAMK COLMANBHOIO 0OCNYKMBAHUA (AONONHUTENbHO K YCTAaHOBEHHbIM HACTOALWEN CcTaTbel
obWUM Kputepumam);

4) oCyLWeCTBAAIOT HE3AaBUCMMYIO OLLEHKY KayecTBa OKa3aHWs yCAyr opraHM3aumMamm CouManbHoOro
06CNYKMBaAHMA C y4EeTOM MHPOPMALLUK, NPEACTaBAEHHON ONepaTopom;

5) npeacTaBnsloT COOTBETCTBEHHO B YMO/JIHOMOYEHHbIM deaepanbHblit OpraH MCNOAHUTEIbHOM
BNACTW, YMNO/NHOMOYEHHblE oOpraHbl cybbekToB Poccuiickon ®degepaumm, oOpraHbl  MECTHOrO
CaMoynpaB/eHNa pe3yabTaTbl HE3aBUCMMOWM OLLEHKM KayecTBa OKas3aHWMA YCAYr OpraHusauusamu
COUMANbHOro 0bCnyKUBAHMA, a TaKKe NPeaoXeHNa 06 yayUlLeHNN KauyecTBa UX AeATE/IbHOCTHU.

11. 3aKntoyeHMe rocyAapCTBEHHbIX, MYHMLMNAAbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycnyr no cbopy, 0606weHuio M aHanMsy WMHOOPMALMM O KayecTBe OKasaHus YyCayr
OpraHM3aumMaAMK COLMANbHOTO OBCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoli depepaumm O KOHTPAKTHOM cucteme B chepe 3aKynoK ToBapoB, paboT, ycayr gna
obecneyeHnn rocygapCTBEHHbIX U MYHULMNANbHBLIX HyX4. YNO/JHOMOYEHHbI deaepanbHblit opraH
WCNOJIHUTENbHOWN BAIAaCTM, YNOJIHOMOYEHHbIE OpraHbl rocy4apCTBEHHOM BAACTU cybbekToB PoccuinicKoi
depepaunn, opraHbl MeCTHOrO CaMoOynpaBieHWUA MO pe3y/nbTaTaM 3aK/AHYEHWUA TOCYAAPCTBEHHDIX,
MYHUUMNANbHbIX KOHTPAKTOB 0popmAAIOT pelueHne o6 onpeaeneHnn onepatopa, OTBETCTBEHHOrNO 3a
nposeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKas3aHMA YCAyr OpraHu3auMAamMM  COLMANbHOro
06CNyKMBaHMA, a TaKXe MpuM HeobXooMMOCTM NpPefoCTaBAAOT onepatopy o0bLenocTynHyo
MHbOPMALMIO O AeATEeNbHOCTM  AaHHbIX  OpraHM3aumii, ¢GopmMMpyemyto B  COOTBETCTBUM C
rocyapCcTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B CyYae, eC/iM OHa He pasmelleHa
Ha opUUMANBbHOM CaiiTe opraHM3aLmm).

12. MNocTynuBLas COOTBETCTBEHHO B YMNOJIHOMOYEHHbIV denepanbHblit opraH MCNOAHUTENbHOM
BNACTW, YMNO/NHOMOYEHHblE oOpraHbl CcybbekToB Poccuiickon ®degepaumm, oOpraHbl  MECTHOrO



camoynpasneHna uHPopMaLMa O pesy/sbTaTax HEe3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM COLMANBbHOIO 0OCNYKMBAHUA NOANEKUT 06A3aTeNIbHOMY PAaCCMOTPEHMUIO YKa3aHHbIMU
OpraHamuM B MECAYHbI CPOK W YYMTbIBAETCA UMW MpU BbIPabOTKE Mep MO COBEPLUEHCTBOBAHMUIO
AeATeNbHOCTM OpraHM3aLnii coumanbHOro o6cayKnBaHums.

13. UHpopmauma o pesynbTaTax HE3aBMCMMOM OLLEHKM KayecTBa OKas3aHMUA YC/yr opraHM3aumamm
COLMaNbHOr0 06CNYXKMBAHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMOJHUTENIbHOW BNACTM Ha oduLMaNbHOM caliTe
AN pasmelleHMAa WMHOOPMaLMM O TOCYAAPCTBEHHbLIX M MYHUUMMNANbHbLIX YYPEXAEHUAX B CETU
"MHTepHeT";

2) yno/iHOMOYEHHbIMM OpraHamu cybobekToB Poccuiickon depepaumm M opraHamyM MECTHOTO
CaMoynpasBneHna Ha CBOMX OdUUMANbHBIX caiTax M  oduuManbHOM calTe p[aa  pasmeLleHun
MHPOPMALMM O rOCYyAAaPCTBEHHBIX MU MYHULMNANbHBIX yYpexaeHUsX B ceTu "UHTepHeT".

14. CoctaB uHdpopmaumMm O pe3ynbTaTaXx HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycayr
OpraHM3aumMAMM COLMANbHOTO 06CAYKMBAHUA U NOPAJOK ee pasMeLLEeHMA Ha odMLMaNbHOM cainTe Ans
pasmMelLeHna MHGOPMALMKN O TOCYAAPCTBEHHbIX M MYHUUMNANbHBIX yuypexaeHuax B cetn "UHTepHet"
onpeaenstoTca ynoaHomo4YeHHbIm MpasutensctBom Poccuiickoit @epepaumm pesepanbHbiM OpraHOM
NCNONHUTENbHOM BNACTK.

15. YnonHoMo4YeHHbIN denepanbHblii OpraH UCMOAHUTEIbHON BAACTH, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickolt ®egepaumm, opraHbl MECTHOFO CaMOYMPaBAEHNA M OPraHM3aUMM COLMANBbHOO
obcnykumBaHMa obecneynBaloT Ha CBOMX OdUUManbHbIX caltax B ceTu "MHTepHeT" TexHUYeckyro
BO3MOXHOCTb BbIPa*KEHMA MHEHWUIN MOAYYATENAMM YCAYT U MHBIMU TPaXKAaHAaMMW O KAYecTBE OKasaHuA
3TUX YCAYT.

16. KoHTpoAb 3a cobatogeHmem npoueayp NpoBeAeHUA He3aBUCMMOWM OLLEHKN KavyecTBa OKa3aHUsA
YCAYyr  OPraHM3auMaMM  COUMANBbHOTO  OBCNY)KMBAHWMA  OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHogaaTenbcTBOM Poccuiickoin ®epepaumn.”.

Cratba 8

1. HactoAawmn ®epepanoHblii 3aKOH BCTYMNaeT B CUAY MO UCTEYEHMM AEBAHOCTA AHEW nocne gHA
ero opuumManbHoro onybaMKOBaHMA, 3a UCKAOYEHMEM CTaTbM 7 HacToAwero PesepasibHOro 3aKoHa.

2. Cratba 7 HacToAwero PeaepanbHOro 3akoHa BCTynaeT B cuay ¢ 1 AHBapAa 2015 roaa.

3. YcTaHOBWUTb, 4YTO KOOpAMHaLMA fAeATeslbHOCTM M obliee MmeToamyeckoe obecneyeHue
npoBefleHMa B COOTBETCTBMM C 3akoHOM Poccuiickon Pepepaunmn ot 9 oktabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTenbcTBa Poccuiickoli ®epepaumm o  KyabType" (B pefakumm  HacToALLEro
depepanbHoro 3akoHa), PeaepanbHbim 3akoHom oT 10 gekabps 1995 roga N 195-d3 "O6 ocHoBax
COUManbHOro 0b6CNy)KMBaHMA HaceneHus B Poccuiickolt depepaummn” (B pedaKkuMM HacToALLEro
depnepanbHOro 3akoHa), PenepanbHbim 3aKoHOM OT 21 HoAb6psa 2011 roga N 323-d3 "O6 ocHoBax
OoXpaHbl 340p0OBbA rpaxgaH B Poccuiickon depepaumn” (B pesakumm Hactoawero PeaepanbHoro
3aKoHa), ctaTtbeit 95.2 denepanbHOro 3akoHa ot 29 aekabps 2012 roaa N 273-93 "06 obpasoBaHUN B
Poccuiickolt depepaummn” (B pepsakuumn Hactoswero PegepanbHoro 3akoHa) n ®eaepasnbHbIM 3aKOHOM
oT 28 pekabps 2013 roga N 442-d3 "O6 ocHoOBax coLManbHOro 0b6CyXRMBaHMA rparkaaH B Poccuinckoit
depepaunn"” (B pemakuum HactoAwero PepepanbHOro 3aKoHa) HE3aBUCMMOW OLEHKM KadecTBa
OKasaHuA yCayr opraHu3aumnamm B chepe KynbTypbl, COLMANbHOIO 0b6CNyKMBAHMA, OXPaHbl 340P0BbS,
obpasoBaHus ocylwecTBAAOTCA denepanbHbiM OPraHOM WMCHONHUTENIbHOW BAACTWU, OCYLLECTBAAOLWMM
JYHKUMM No BbIpaboTKE M peanusauum rocygapCTBEHHOM MONUTUKM U HOPMATMBHO-MPABOBOMY
perynMpoBaHvio B cdepe COUMANbHOW  3alUMTbl HaceNeHua, B MNOpPALKe, YCTaHOBNEHHOM
MpasuTensctBom Poccuiickoii ®eaepaumm.

Mpe3ngeHt
Poccuiickoin Pepepaumn
B.MYTUH
Mocksa, Kpemnb
21 niona 2014 ropa
N 256-®3
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