3apernctpmupoaHo B MuHtocte Poccum 22 aekabpa 2014 r. N 35321

MWUHWUCTEPCTBO 34PABOOXPAHEHUA POCCUMCKOMN ®EAEPALIUMA

MPUKA3
oT 28 HOAGpA 2014 r. N 787H

OB YTBEPXOEHUM NOKA3ATE/IEN,
XAPAKTEPU3YHOLLUX OBLLUUE KPUTEPUUN OLEHKU KAYECTBA OKA3AHUA
ycnyr MEQUUUHCKMMUM OPTAHUSALUMAMMU

B cooTtBeTcTBMU € YacTbto 5 ctatbm 79.1 PepepanbHoro 3akoHa ot 21 Hoabpsa 2011 r. N 323-93 "06
OCHOBax OXpaHbl 340poBbA rparkaaH B Poccuitckoit Pepepaumn” (CobpaHue 3aKoHOOATENbCTBA
Poccuitckoit ®epepaumn, 2011, N 48, cT. 6724; 2014, N 30, cT. 4257) nprKasbiBato:

1. YTBepAnTb NoKasaTenu, XxapakTepusyolime obLimMe KpUTepUn OLEHKN KayecTBa OKasaHua ycayr
MeANUNHCKMMU OPraHM3aLumMAMK, COFNAcHO MPUNOXKEHUIO.

2. KOHTpOAb 3a WUCMNOMHEHMEM HaCTOALLIero npuKasa BO3NO0XWTb Ha MepBOro 3amecTutens
MuHucTpa 3apaBooxpaHeHns Poccuiickoit deagepaumm U.H. KarpamaHsHa.

MuHucTp
B.CKBOPLUOBA

MpunnoxkeHune
MNOKA3ATE/WN,
XAPAKTEPU3YIOLLME OBLLIUE KPUTEPUMN OLLEHKU KAYECTBA OKA3AHUA
ycnyr MEGUUUHCKUMU OPTAHU3BALUNAMM:

|. B ambynaTopHbIX YCNOBUAX
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N MokasaTtenun EanHuya Pacuet nokasatens 3HayeHun
n/n n3mepeHu e
A nokasare
nas
6annax
1. lNokasaTtenun, xapaktepusyowme
OTKPbITOCTb U AOCTYMHOCTb
MHbOPMALUM O MEeSMULMHCKOM
OpraHuM3auum
1.1. |Moka3aTenb penTuHra Ha 6annbl | B cOOTBETCTBUM C NOPAAKOM 0-1
opuuManbHOM canTe ana dopmunpoBaHua penTnHra "OTKpPbLITOCTb
pa3meLlLeHna MHpopmaLmm o W NPO3PaYHOCTb rOCYAapPCTBEHHbIX U
roCy4apCTBEHHbIX M MYHULMNANbHbIX MYHULMNANbHbIX yYpexaeHnin" Ha
yypexkaeHusax (www.bus.gov.ru) B odumumnanbHoM canTe B ceTn MHTepHeT
cetu UHTepHeT www.bus.gov.ru
1.2. |MonHOTa, aKTyaNnbHOCTb U 6annbl 0-1

NOHATHOCTb MHPOPMaL MK O
MeOULMHCKOM opraHM3auuuy,
pasmelwiaemon Ha odunLManbHOM
caiiTe MeaANUMHCKOM OpraHn3aumnm

(i):

obuwasa nupopmauua (1, );
nHpopmauma o meanUMHCKOM
[LeATeNbHOCTM (i2 );
MHGopMaLma 0 MEANLMHCKUX

paboTHMKax ( I3 );

1=i,%x0,2+1,%0,5+i,%0,2+1i,%0,1

Hannume nHpopmaumm - 1
MHble cnydam - 0
KoapoduumeHnT 0,2

KoapoumumeHT 0,5

KoapoumumeHT 0,2
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i
nHaa nHpopmauma ( 4).

Ko3podmumeHT 0,1

1.3. | Hannume n noCTynHOCTb Ha Cymma 6annos 0-2
odnUMaNbHOM canTe MeaNLNHCKOM Hanuume - 1
opraHusauum cnocobos obpaTHOM otcyTcTBue -0
CBA3U C NOTPEOUTENAMM YCAYT: Hanuuume - 1
dopma a8 nogayum aNeKTPOHHOrO oTcyTcTBMe - 0
obpauleHus;
aHKeTa 4/1A OLEHKW KayecTBa
OKa3aHWsA ycayr B MeAULMHCKOM
opraHu3auum (B 31eKTPOHHOM BUAE)
1.4. | Jonsa noTpebutenein ycnayr, % kl <70% -0 0-5
YO0BNETBOPEHHbIX KAYeCTBOM U 0 .
o < 0p -
nosHoTOM MHpopmaumm o paboTe 70%<ki<75% -1
MeAMLMHCKOM OpraHuU3aLmm 1 75%<k,<80% -2
nopsake npeLocTaBaeHnn
PRAKE MIPeA ) 80% <k, <85% -3
MEeANUMNHCKUX YCAYT, AOCTYMHOM B
NoMeLLEHUAX MeANLMHCKON 85% < k1 <90% -4
opranmsaumu (K, ) k,>90% -5
1.5. | Jona notpebuteneit ycayr, % k2 <70% -0 0-5
YO0BNETBOPEHHbIX KAYeCTBOM U
0, 0,
nosHOTOM MHpopMaLmm o paboTe 70%< k2 <75% -1
MeANLNHCKON OpraHM3aumm u 75% < k2 <80% -2
nopagKe npenocTaBneHus
0 0,
MeaNLMHCKUX YCNYT, AOCTYNHOM Ha 80%< k2 <85% -3
odnUManbHOM canTe MeaNLUHCKOM 850 < k2 <90% -4
opraHmsaumm (k2) k2 > 90% -5
2. MokasaTtenu, xapakTepusyowme KOMGOPTHOCTb YCA0BUI NPeLOCTaBAEHNA MEANLNHCKUX YCAYT U

AOCTYNHOCTb UX NoayvyeHua
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2.1. | Qona notpebutenei ycnyr, Kotopble % s<70% -0 0-5
3anuMcasncb Ha NPUEM K Bpayy 70%<s<75% -1
(monyumnum TanoH ¢ ykasaHuem
BpemeHu npnema n ®MO Bpaya) npu 75%<5<80% -2
nepsom obpalleHn B 80%<s5<85% -3
MeOULIMHCKYIO opraHusaumio (s) 85% <5<90% -4
$>90% -5
2.2. |CpegHui CpOK OXKMAaHMA npuema OHU paseH - 1 0-5
Bpaya C MOMeHTa 3anmcu Ha nNpmem MeHbLe Ha 1 geHb - 2
(oTHOCUTENBHO CPOKOB OXKUAAHUSA, MeHbLUe Ha 2 gHA - 3
YCTaHOB/IEHHbIX TEPPUTOPUNAJSIBHOMN MeHblle Ha 3 gHA -4
NPOrpamMmmon rocyaapcTBeHHbIX MeHbLe Ha 1/2 cpoka - 5
rapaHTMin 6ecniaTHOro oKasaHus
rpaxkaaHam meauLuMHCKON nomouim)
2.3. | 4oCTYynHOCTb 3anncK Ha Npuem K 6annbl | Cymma 6annos 0-4
Bpauyy: no TenedoHy, ¢ Hanunume - 1;
MUcnonb3oBaHWeM ceTn MIHTepHeT, B otcytcTBune - 0
pernucTpaTtype MYHO, Nevamum Hannuune - 1;
BPa4YoOM Ha npmMeme nNpu NoceLLeHnm otcyTcTeme -0
Hanunuume - 1;
otcytcTBue - 0
Hannuyue - 1;
otcytcTBue - 0
2.4. | lona notpebutenen ycayr, % u<70%-0 0-5

Y/0B/IETBOPEHHbIX YCN0BUAMMU
npebbiBaHMA B MEAULIMHCKOM
opraHusauum (u)

70%<u<75% -1
75%<u<80% -2
80%<u<85% -3
85%<u<90% -4




u>90% -5

2.5. | Jona notpebuteneit ycayr c % y<50%-0 0-5
OorpaHMYyeHHbIMU BO3MOXKHOCTAMM 50% < y< 55% -1
3[,0POBbA, YA0BAETBOPEHHbIX 55%§y<60% 5
yCcnoBMAMM NpebbiBaHUA B
MeMLMHCKOM opraHusaumm (y) 60%<y<65% -3
65%<y<70% -4
y>70% -5
3. MoKa3zaTenu, xapaKTepusyroLlme Bpema OXnaaHUa NpeaocTaBieHNs MegULUHCKOM yCayrm
3.1. |CpeaHuii CPpoK OXKuaaHuA OHN paBeH - 1 0-5
OMNArHOCTMYECKOrO UCCNenoBaHmA ¢ MeHblLUe Ha 1 aeHb - 2
MOMEHTA NOIy4YeHMA HanpaBaeHUs MeHbLUEe Ha 2 AgHA - 3
Ha AMarHocTU4YecKoe nccaegosaHne MeHble Ha 3 gHA -4
(oTHOCKMTENBHO CPOKOB OXKMAAHUS, MeHblie Ha 1/2 cpoka - 5
YCTAHOB/IEHHbIX TEPPUTOPUASIbHOM
NPOrpammoi rocysapCcTBEHHbIX
rapaHTuin 6ecnnaTHOro okasaHus
rpakaaHam meauLuMHCKON nomoLm)
3.2. |[donsa notpebutenen ycayr, KOTOpbIX % v<70%-0 0-5
Bpay NPUHAN BO BPeMA, 70%<v<75% -1
YyCTaHOB/IeHHOe No 3anuck (v) 75%<Vv<80% - 2
80%<v<85% -3
85%<v<90% -4
v>90% -5
3.3. |[dona noTpebutenen ycayr, KOTopbim % d<70%-0 0-5

ANarHoCTtn4eckoe nccnegosaHmne
BbIMNOJ/IHEHO BO BpemsA,

70%<d<75% -1




yCTaHoB/eHHoe no 3anucu (d)

75%<d<80% -2
80%<d<85% -3
85%<d<90% -4

d>90% -s
4. MokasaTtenu, xapakTepusyoLme A06poKeNaTeIbHOCTb, BEKANBOCTb U KOMMNETEHTHOCTb PabOTHMKOB
MeANUNHCKOW OpraHM3aumm
4.1. | [ons notpebutenen ycnyr, % m<70%-0 0-5
NONOXUTENbHO OLEHMBAOLLNX 70%<m<75% -1
[obporkenaTenbHOCTb U B?)KIWIBOCTb 75%<m<80% - >
paboTHMKOB MeANUMHCKON
opraHusauum (m) 80% <m<85% -3
85%<m<90% -4
m>90% -5
4.2. | Oons notpebutenei ycnyr, % g<70%-0 0-5
NONOXUTENbHO OLEHMBAOLLNX 7000 < g< 75% -1
KOMMNETEHTHOCTb Me,u,mu,mlcmx 7504 < g <80% -
paboTHMKOB MeANUMHCKOM
opraHusaumm (g) 80%<g<85% -3
85%<g<90% -4
9> 90% -5
5. MokasaTenu, xapakTepusyoLLme YA0BNETBOPEHHOCTb OKa3aHHbIMM YC/IyraMu B MeAMULIMHCKOM
opraHusauum
5.1. |Oons notpebutenei yCayr, % f<70%-0 0-5
YAOBNIETBOPEHHbIX OKa3aHHbIMMU 70%<f<75% -1

ycnyramum (f)

75%<f <80% -2
80%<f <85% -3




85%<f <90% -4

f>90% -5
5.2. | dons noTpebuTenen ycayr, roToBbIx % r<70%-0 0-5
PeKoOMeHA0BaTb MEANLMHCKYHO 70%<r<75% -1
OpraHu3aumio aAas NoayyYeHus
Pranusaiuio Ann nory 75%<r<80% -2
MeaULMHCKOM nomowm (r)
80%<r<85% -3
85%<r<90% -4
r>90% -s
Il. B cTauMOHapHbIX YCAOBUAX
N MNokasatenu EanHnua PacuyeT nokasatens 3HayeHun
n/n n3mepeHu e
A nokasare
naB
6annax
1. MoKa3aTenun, xapakTepusyroLme oTKPbITOCTb U AOCTYNHOCTb MHPOPMALMM O MEAULNHCKOM
opraHusauum
1.1. |MNoKasaTenb penTuHra Ha 6annbl | B cCOOTBETCTBUM C NOPAAKOM 0-1
oduuUManbHOM cainTe B CETU dopmmpoBaHua penTnHra "OTKpPbLITOCTb
UHTepHEeT ans pasmeLLeHns W NPO3PaAYHOCTb FOCYAaPCTBEHHbIX U
MHbOPMALMM O FOCYAAPCTBEHHbIX U MYHUUMNANbHbIX yYpexaeHuin" Ha
MYHULMNANbHbIX YYPEXKAEHUAX oduumManbHOM caliTe B ceTu MIHTepHeT
(www.bus.gov.ru) www.bus.gov.ru
1.2. |MonHOTa, aKTyanbHOCTb U 6annol 0-1

NOHATHOCTb MHbOPMaLUK O
MeANLUNHCKOW opraHM3aumm,

1=1,%0,2+1,%0,5+i,%0,2+i,x0,1

Hannume nuoopmauymm - 1
MHble cnyvam - 0
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pa3melllaemoit Ha oduLMaNbHOM
canTe MeANUMHCKOM OpraHu3aumm

(i): obwan nudpopmaumsa ( i1 );
nHpopmauma o meanuUMHCKOM
[eATeNbHOCTH (i2 ); tHpopmauymsa o

MeaNUMHCKMX paboTHuKax (13 );

WMHaA MHOopMaLmA (i4 ).

Ko3pdumumeHT 0,2
KoapodumumeHT 0,5
Ko3pdumumeHT 0,2
Ko3podumumeHT 0,1

1.3. |Hannuume u goCTynHOCTb Ha 6annbl | Cymma 6annos 0-2
opULMaNbHOM CanTe MeaULNHCKOM Hannume - 1
opraHusauum cnocobos obpaTHOM otcyTcTBmne -0
CBA3K C noTpebutenamm ycayr: Hanuuue - 1
dopma an1a nogayum aNeKTPOHHOro oTcyTcTBMe - 0
obpalleHnn; aHKeTa g5 OLEeHKU
KauyecTBa OKa3aHWsA ycayr B
MeANLUMHCKOW opraHM3aumm (B
3/1eKTPOHHOM BUAE)
1.4. | Jona noTpebutenen ycayr, % k1 <70% -0 0-5
YO,0BNETBOPEHHbIX KAYeCcTBOM U
0 0
nosHoTOM MHpopmaumm o paboTe 710%< kl <75% -1
MeMLNHCKON OpraHM3aumm u 75% < k1 <80% -2
nopsake npeaocTaBaeHnn 0 o
MeOULMHCKUX YCAyT, AOCTYNHOM B 80%< I(1 <85% -3
NOMeLLEeHNAX MeANLIMHCKOM 850 < k1 <90% -4
opraHusaumm ( kl) k1 > 90% -5
1.5. | Jona notpebuteneit ycayr, % k2 <70% -0 0-5

YO0BNETBOPEHHbIX KAYECTBOM U
noaHoTon nHpopmaumm o pabote
MeANLUNHCKON OpraHM3aumm u

70% <K, <75% -1
75% <Kk, <80% -2
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nopAaaKke npeaocraBsieHnAa
MeONLNHCKUX YCAYT, ,CI,OCTYI'IHOﬁ Ha

odnuManbHOM canTe MeanUNHCKOM

opranuzaumm (K, )

80% <k, <85% -3
85% <k, <90% -4
k,> 90% -5

2. MokasaTtenu, xapakTepusyowme KOMGOPTHOCTb YCA0BUI NPEeLOCTaBAEHUA MEANLUHCKUX YCAYT U
OOCTYMHOCTb UX NOAYYeHUA
2.1. | Jona notpebutenei ycayr, % u<70%-0 0-5
YA0BNIETBOPEHHbIX YCNOBUAMMU 70%<u<75% -1
npebbiBaHMA B MeANLMHCKOM 75%<u<80% - 2
opraHumsauum (u)
80%<u<85% -3
85%<u<90% -4
u>90% -5
2.2. | Qona notpebutenen ycayr, % p<70%-0 0-5
YyA0B/NETBOPEHHbIX MUTaHNEM B 70%<p<75% -1
MeaULMHCKOM opraHusaumm (p) 7504 < p<80% S
80% <p<85% -3
85%<p<90% -4
p>90% -5
2.3. | Qona notpebutenen ycayr, y % d<90%-0 0-3
KOTOPbIX BO Bpems npebbiBaHUA B 90%<d<95% -1
CTauMoHape He BO3HMK/A 95% <d <100% - 2
Heobxo4AMMOCTb OMNaYnBaTh .
Ha3Ha4YeHHble AMArHOCTUYeCcKMe d =100%-3
nccnenoBaHuUA 3a cBok cuert (d)
2.4. | QonAa notpebutenen ycnyr, y % 1<90%-0 0-3

KOTOPbIX BO Bpema npebbiBaHuA B
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CTaupmoHape He BO3HUKAA
HeobxoAMMOCTb OMNlaYnBaTh
Ha3HayeHHble IeKapCTBEHHble
cpeacTBa 3a cBow cuer (i)

90%<1<95% -1
95%<1<100% -2
| = 100% - 3

2.5. | dona notpebutenei ycnyr c % y<50%-0 0-5
OorpaHMYyeHHbIMU BO3MOXKHOCTAMM 50% < y< 55% -1
3[0pOBbA, YA0BIETBOPEHHbIX 550 < y< 60% - 2
yCAoBMAMM NpebbiBaHUA B -
MeAMLMHCKOM opraHu3auum (y) 60%<y<65% -3
65%<y<70% -4
y>70% -5
3. MoKasaTenu, xapakTepu3ylowme BpeMa OXUAAHUA B o4epeam Npu NoayvyeHum MeauLmHCKON ycayrm
3.1. |CpeaHee BpemMsA OXXUOAHMA B MUHYTbl |n<120'-0 0-5
NpPUeMHOM OTAEeNEHUN 75'<n<120' -1
MeANLUMHCKOW opraHmsaumm (n) 60'<n<75' -2
45'<n<60'-3
30'<n<45' -4
n<30/-5
3.2. | CpeaHuii CpoOK OXMAaHWNS NNAHOBOWM OHU paseH - 1 0-5

rocnuMTanansauum ¢ MOMeHTa
noJiydeHMA HanpasaeHUA Ha
NNIaHOBYO rOCMUTaNN3aALMIO
(oTHOCUTENBHO CPOKOB OXMAaHUS,
YCTaHOB/IEHHbIX TEPPUTOPUANbHOM
NPOrpammoi rocyaapcTBeHHbIX
rapaHTMin 6ecnnaTHOro okasaHus
rpaxgaHam meauLMHCKOW NOMOLLN)

MeHble Ha 1 geHb - 2
MeHbLUe Ha 2 gHA - 3
MeHble Ha 3 gHA -4
MeHblle Ha 1/2 cpoka - 5




3.3. |Hdona noTpebutenein ycayr, % v<70%-0 0-5
roCnMTaNM3NpPOBaHHbIX B 70%<v<75% -1
Ha3HA4YeHHbIN CPOK NNAHOBOW 75% <V <80% - 2
rocnutanmnsauum (v)
80%<v<85% -3
85%<v<90% -4
v>90% -5
4, MoKasaTenu, xapakTepusylolme A06poKeNaTelbHOCTb, BEXK/IMBOCTb M KOMMETEHTHOCTb PABOTHNKOB
MeAMLMHCKOW OpraHM3aLmum
4.1. | Oons noTtpebutenei ycnyr, % m<70% -0 0-5
NONOXUTENbHO OLEHMBAOLLNX 70%<m<75% -1
[06poXKenaTenbHOCTb U B?)KnMBOCTb 75%<m<80% - 2
PaboTHMKOB MeAMLMHCKOM
opraHumsauum (m) 80% <m<85% -3
85%<m<90% -4
m>90% -5
4.2. | [Qons notpebutenen ycnyr, % g<70%-0 0-5
MOMOXMUTE/IbHO OLEHMBAIOLLUX 70%<g<75% -1
KOMMNETEHTHOCTb N\e,u,mu,micxmx 75%<g<80% -2
PaboTHMKOB MeAMLMHCKOM
opraHusauuu (g) 8O%Sg<85% -3
85%<g<90% -4
g> 90% -5
5. MoKasaTenu, xapakTepusyloLie yA0BIeTBOPEHHOCTb OKa3aHHbIMM YCAYraMu B MeAULMHCKOM
opraHusauum
5.1. | Oona notpebutenei ycnyr, % f<70%-0 0-5

yA0BNETBOPEHHDbIX OKa3aHHbIMMU

70%<f<75% -1




ycayramu (f)

75%<f <80% -2
80%<f <85% -3
85%<f<90% -4

f>90% -5
5.2. | dona notpebutenei ycayr, rotoBbIx % r<70%-0 0-5
pekomeH[0BaTb MeANLMHCKYIO 70%<r<75% -1
opraHmsau,mov,u,nﬂ nonyyeHus 75%<r<80% - 2
MeauLMHCKOM nomoum (r)
80%<r<85% -3
85%<r<90% -4
r>90% -s
5.3. | Oona notpebutenei ycnyr, % h<70%-0 0-5

YA0BNETBOPEHHbIX AEACTBUAMM
nepcoHana MegnuUmMHCKOM
opraHusauuu no yxoay (h)

70%<h<75% -1
75%<h<80% -2
80%<h<85% -3
85%<h<90% -4
h>90% -5




